Samsung eCommerce Program

Carnegie Mellon University

September 3 - 29, 2000


	Sunday

Sept 3 
	Monday

Sept 4
	Tuesday

Sept 5
	Wednesday

Sept 6
	Thursday

Sept 7
	Friday

Sept 8

	
	3:30
Bus

Grocery Shopping, Giant Eagle

5:00
Return to 
Shadyside Inn

5:30
Bus for Dinner

6:00
Reception and Opening Dinner


Grand Concourse

8:00
Return to 
Shadyside Inn

	8:15
Grasso


Welcome and Setup of Computers, Network, and Printing
11:45
Class Photo


Hamerschlag

12:00
Lunch

1:00
Grasso


Overview of eCommerce

2:30
Break

2:45
Mukhopadhyay


eCommerce Fundamentals

4:15
End of Class

Bus to Shopping


	8:15
Daily Review

8:45
Mukhopadhyay


Value Chain & Competition

10:15
Break

10:30
Mukhopadhyay


eValue Creation

12:00
Lunch

1:00
Mukhopadhyay


Case Study: Ford Motor

2:30
Break

2:45
Mukhopadhyay


B2B Ideas and Cases


4:15
End of Class
	8:15
Daily Review

8:45
Grasso


Case Study: Industry Net

10:15
Break

10:30
Grasso


One to One Marketing


12:00
Lunch

1:00
Bartel


Wireless & eCommerce

2:30
Break

2:45
Bartel


Continued

4:15
End of Class


	8:15
Daily Review

8:45
Mukhopadhyay


eMarketing

10:15
Break

10:30
Mukhopadhyay


Case Study: FreeMarkets

12:00
Lunch
1:00
Mukhopadhyay


Supply Chain

2:30
Break

2:45
Mukhopadhyay


eServices

4:15
End of Class




	Sunday

Sept 10
	Monday

Sept 11
	Tuesday

Sept 12
	Wednesday

Sept 13
	Thursday

Sept 14
	Friday

Sept 15

	

	8:15
Daily Review 

8:45
Montgomery


Internet Marketing

10:15
Break

10:30
Montgomery


Case Study: Hotmail

12:00
Lunch

1:00
Shamos


The Internet

2:30
Break

2:45
Shamos


Mobile

4:15
Break

4:30
Rehak


eConstruction

6:00
End of Class
	8:15
Daily Review

8:45
Shamos


Customer Relationship Management

10:15
Break

10:30
Shamos


Mass Personalization

12:00 
Lunch

1:00
Shamos


Cryptography

2:30
Break

2:45
Shamos


ePayments

4:15
End of Class

4:30 Bus to Shopping

6:00 Young Bin Kwan

8:30 Return Trip
	8:15
Daily Review

8:30
Mukhopadhyay


Digital Goods

10:00
Break

10:15
Mukhopadhyay


Case Study: Dell Computer

11:45
Lunch

1:15
Mukhopadhyay


Internet Strategies

2:45
Break

3:00
Montgomery


Pricing & eSchwab

4:30
End of Class


	8:15
Daily Review

8:45
Grasso


CMM/EMM

10:15
Break

10:30
Nyberg


Web Programming & Java

12:00
Lunch

1:00
Nyberg


XML for Information Exchange

2:30
Break

2:45
Nyberg


Web Architecture

4:15
Break

4:30
Nyberg


Search Engines

6:00
End of Class
	8:15
Daily Review

8:30
Nyberg


Access Security

10:15
Break

10:30
Nyberg


Multilingual Web Sites

12:00
Lunch

1:00
Moore


Data Mining & 


Automated Discovery

2:30
Break

2:45
Moore


Analytical CRM & Collaborative Filtering

4:15
End of Class 




	Sunday

Sept 17
	Monday

Sept 18
	Tuesday

Sept 19
	Wednesday

Sept 20
	Thursday

Sept 21
	Friday

Sept 22

	

	8:15
Daily Review

8:45
Carbonell


Information Retrieval

10:15
Break

10:30
Carbonell


Implications for eCommerce

12:00
Lunch

1:00
Carbonell


Data Warehousing

2:30
Break

2:45
Ciber Visit @ University

4:15
End of Class 
	8:15
Daily Review

8:45
Steenkiste


Networks & the Internet

10:15
Break

10:30
Steenkiste


Continued

12:00
Lunch

1:00
Steenkiste


Continued

2:30
Break

2:45
Steenkiste


Continued

4:15
End of Class

Bus to Shopping


	8:15
Daily Review

8:45
Sycara


Intelligent Software Agents

10:15
Break

10:30
Sycara


Types of Software Agents

12:00
Lunch

1:00
Sycara


SA Demo:  eCommerce Auctions

2:30
Break

2:45
Sycara


Implications & Team Assignment

4:15
End of Class
	8:15
Daily Review

8:45
Sycara


Team Presentations

10:15
Break

10:30
Sycara


Feedback Session

12:00
Lunch

1:00
Smith


Supply Chain Management

2:30
Break

2:45
Smith


Continued

4:15
End of Class 
	8:15
Daily Review

8:45
Sirbu


Internet Industry Structure

10:15
Break

10:30
Sirbu


Continued

12:00
Lunch

1:00
Sirbu


Internet Payments & Netbill

2:30
Break

2:45
Shimeall


Cyber Security

4:15
End of Class


	Sunday

Sept 24
	Monday

Sept 25
	Tuesday

Sept 26
	Wednesday

Sept 27
	Thursday

Sept 28
	Friday

Sept 29

	
	8:15
Daily Review

8:45
Lattanze


Project & Risk Evaluation

10:15 
Break

10:30
Lattanze

Continued

12:00 
Lunch

1:00 
Pochan


Preliminary to Site Visit

2:00 
Bus

2:45 
Stargate


Site Visit

4:15
Bus Return to 
Shadyside Inn


	8:15
Daily Review

8:45
Krishnan


Technology Enablers & Business Issues

10:15 
Break

10:30 
Krishnan


Continued

12:00 
Lunch

1:00 
Krishnan


Continued

2:30 
Break

2:45 
Krishnan


Continued

4:15
End of Class 

4:30 
Bus to Shopping

Young’s Grocery & Monroeville Mall
	8:15
Daily Review

8:45
Sycara


SA Demos:  Warren & Collaboration

10:15 
Break

10:30 
Sycara


Implications & Team Assignment

12:00 
Lunch

1:00 
Pochan


Transforming Business Processes for eCommerce

2:30 
Break

2:45 
Pochan


Intrapreneurship

4:15
End of Class 


	8:15
Daily Review

8:45
Sycara


Team Presentations

10:15
Break

10:30
Sycara


Feedback Session


& Supply Chain

12:00
Lunch

1:00
Gardner


Consumer Electronics

2:30
Break

2:45 
Grasso Freemarkets


4:15
End of Class 
	8:15
Daily Review

8:45
Leff


Strategy for the eBusiness

10:15 
Break

10:30 
Leff


Perceived Values of the eBusiness

12:00 
Lunch

1:00 
Grasso


Future Direction of eCommerce

2:30
End of Class 

4:30
Bus to 


Top of Triangle


Restaurant for Graduation Dinner

7:00
Bus Return to Shadyside Inn
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