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incy implements infrared communications system

iployees in Lancy International’s
juarters and engineering buildings,
v oare located approximately eight
Eapart in Zelicnople, now are com-
cating with each other more ef ficient-
anks to a new infrared system,
enew LightLink syvstem, the first of
nd to be insiall=d in western Penn-
mia, was' developed by Datapoint
~of San Antonio, Texas. [L uses dual
mitters/receivers  instalied on  the

of the two bulldings and pointed
Iy at each oiber. Information in
eed form is transmitesd berween the
nits by non-taser infrared light.

cording to Gerald E. Rogers, Lancy
oller, fhe sysiem s being wsed
urily to fransmit up-to-the-minute job
information 1o project managers
«d in the engineering building, It also
w o bransmit purchase order dats
the purchasing depariment, which is
«d in the engineering building, to the
d-computer installed in the head-
ers bulkding.

he system enables project managers
iter comtrol costs sinos they now can
n data dirgctly from a compuier ter-
| rather than wait for the informaiion
printed and hand delivered.”’ Rogers
The LightLink system: also enables
eparate compulers in each of the
ings 1o function together, thus
iding their overafl capability.

gers said he expecis Lancy to even-
expand use of the system since it s
e of transmitting daraat a race of up
ir miition bits per second, He said the

company selected the infrared system over
microwave, laser ar direct cable systems
because it was 1ess costly and more easily
instalicd,

The LightLink system was acquired

through Data Logix, a computer hardware
and software sales and service firm Iocated
im the Morth Hills of Pissburgh, which in-
stalled, programmed and maintains the
Ay SIS ‘

Lancy Interpational, Inc, dengns and
manufactures wasiewater treatmen:
systems and markets a line of smandard
products applicable o indusirial sty
treaument and reseurce recovery.
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An advantage is that employees can
switch over their telephones when (hey are
fol b e office or when they don't want
to be disturbed and still be able to receive
messages fast and efficiently.

Employees can abo enter into the
message center erminal using their own
office PC an agenda of their dav or a
message to & particular party. The
operator can. simply enler in the
employee’s name and view on the com-
puleT SCTEEn BNy MEesSLEEs,

MeDonough said, “The message center
&5 good for the corporate image, telephone
calis are always answerod.""

Although these particular positions
have been filked by technology, the people
hawve not been repiaced by computers,
MeDonough said, ""We would never
replace peapls with computers, we work
more productively through the use of com-

Aynardi’ said that the
technology i3 to increase welivity, the
quality of information, and give people
tesols to do jobs better.

Lichtenfels said there have been new
jobs which have opened asa result of the
technologies, soch as fechnical support

rpose of

positions and training, a5 well as posiliong
in applications planning and design, He
said Westinghouse used to go outside for
maintenance, but now has an in-house
technician who maintaing the hardware,

Aynardi sald while & major displace-
ment could take place with factory
workers being replaced almost entirely by
automation, office workess are using
dutomation to augment their skilis.

“This is & headquarters, swictly ad-
ministrative,”” said McDonough,  "our
needs as managers differ from those of the
production worker. We need to respond
quickly, to produce a quality ddcument
and to reduce the turm-around tme in the
decision making process.”™

Technologies which facilitate speedy
decisions include Westinghause
teleconferencing rooms, which toial |8
throughout the United States, including
the one at the Westinghouse Building cor-
porate headquarters,

The major goal of the ieleconferencing
rooms & to reduce travel Gme and ex-
penses. Teleconlerencing inchudes sudio as
well as still-frame vides communicaliions
through the wse of videp cameras,
moniter, and Bell modem telephone lnes,

Criber eguipment includes coaxial

Computers save Westinghouse money

cables, which is a petwork system allowing
a terminal or PC fo access computers
waorld-wide, or to access printers and Tile
servers, Aynardi said, A feature of this is
being conzsidered which will enable one PO
to acoess another in order to share files, s
weil a5 hard disk drives and software pro-
prams — if legal, and earry piciures,

Wiestinghouse's filing system is already
& standard oniformed system buoilding-
wide, and ways of sharing information ame
already implemented, A personal com
puler users groap, which meets monthly,
discussss topics like particular softwire
weefulness. A hotline, which receives 700
calls per monih, takes care of a o of
trouble-shooting, said McDonough,

Westinghouse has also tricd to sundar-
dize software packages, which enabile
faster, more productive ways of reaching
decisions, throughout the corporaie head
quarters building, said Avnardi.

Some mclude Westinghouse designal
clecironic mail, LOTUS 1-2-3 {spreacl-
sheets, graphics), Multimate (word pro-

- cessing), Condor 111 and dBase [11 (datn

management), Harvard Project Manager
(project manapgement), Crosstalk {penersl
communieations), and Execuvision
{presentalions and graphics).



