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Title: Flu Interview

Interview: 32

I:  All right. So, have you ever heard of the flu?

P:  The flu?

I:  Yes.

P:  Yes.

I:  What can you tell me about it?

P:  Sometimes I catch it when my immune system is down. It happens sometimes when I catch a cold, but it's a very severe form of the cold. 

I:  Okay. What do you think the percent chance is that you'll get the flu sometime in the next year?

P:  About 10 percent.

I:  Why do you think 10 percent?

P:  I keep a very active lifestyle, and I'm pretty healthy, so my chances are not that good. Not that good, I hope.

I:  Right, right. By "an active lifestyle," what do you mean by that?

P:  Well, I exercise. I eat well. I sleep well, and I take vitamins.

I:  Okay. Are there any people who are more likely to get the flu than others because of who they are or what they do?

P:  Yes, I think so. For instance, I think people who are stressed or who don't exercise or who are sick, they're more prone to get the flu, or people who don't (inaudible). 

I:  Okay. Are there people who are less likely to get the flu than others?

P:  I think somebody who has a very good immune system would be less likely.

I:  What are some different ways in which the flu can be passed on from one person to another?

P:  I think it could be passed by airborne, by touch, by washing hands. That's pretty much it.

I:  Okay. You said that the flu can be passed on by being airborne. Can you explain how the flu can be passed on that way?

P:  It could, the environment where somebody is in, it could already. Let me repeat. If somebody has the flu, and they were out and about, they would be a carrier for the flu, so wherever they happen to go or if they happen to speak, it could be in the atmosphere already.

I:  All right. How long do you think the flu would be able to stay in the air and give the flu to other people?

P:  I don't know. I never thought of that.

I:  Well, just, you know, kind of like your gut feeling or a guess of how long you think it'd be able to stay?

P:  Like, a few minutes.

I:  Okay. How far do you think it would be able to travel in the air?

P:  Since you can't really see it, it's probably just a little bit. I think the arm, wingspan of the person, but I don't know. It could travel other places, I guess. I don't really know. I never actually thought of that.

I:  Okay, okay. You also mentioned that it's passed on through touching. Can you explain a little bit how it would be passed on that way?

P:  Well, if the person had the flu and they were washing their hands and if they didn't wear gloves or some other type of protective things on their hand, it would stay on the sinks; it would stay on the faucet, so if any other person came along and used the faucet, you know, it could be presumably be passed that way when they touched the faucet, and then they touch their nose and face or something.

I:  Right. How long do you think that it would be able to stay on the faucet?

P:  I really don't know. I don't know. I guess maybe, like, a few minutes.

I:  Okay, and as far as you mentioned the faucet, are there other things that come to mind that people, like, touch that would give them the flu?

P:  I guess a glass or any kind of cup, a dirty handkerchief or, like, Kleenex.

I:  Okay. Can you get the flu from breathing near a person with flu symptoms?

P:  Sorry, breathing?

I:  Yes, can you get the flu from breathing near a person with flu symptoms?

P:  That's possible, I guess, but I think the person, the other person would, the other person would (inaudible) probably be a little bit lower in order for the person to, you know, get the flu. 

I:  Okay. Is there anything a person can do to prevent getting the flu?

P:  A person could get vaccine shots, and they could take herbal supplements like Echinacea, but I think, you know, if the person's immune system were pretty low, there is a higher likelihood that the person would get the flu.

I:  Okay, so now we're going to talk a little bit about '1' to '7' scale where '1' means 'not at all', and '7' means 'extremely well'. How well do you think—you mentioned the herbal supplements. How well do you think that would protect a person from getting the flu on that '1' to '7' scale?

P:  '3'.

I:  Okay, and why do you say '3' for that?

P:  Well, I don't think that there's any scientific proof that the herbal supplements work, but.

I:  And is herbal supplements, is that you do to protect yourself against things like the flu?

P:  No.

I:  Okay, and why don't you use those?

P:  I'm not really sure if they work.

I:  Okay, right, so you also mentioned the vaccine shots. On that '1' to '7' scale again, how well do you think getting the flu vaccine would protect a person?

P:  I think that’s a '7'.

I:  Okay, and why do you think '7' for that?

P:  Well, the vaccine is made from, you know, strains of the active bacteria, so that would be pretty good, like, a pretty good use of that for the person to combat the possible flu virus.

I:  Okay, and do you usually get the flu vaccine?

P:  No.

I:  Okay, and why not? Have you ever gotten it in the past? 

P:  Maybe when I was little, but I'm terribly afraid of needles, so I try to avoid that until it's really necessary.

I:  Okay, what do you think would have to happen to make you feel like it was necessary to get the flu vaccine?

P:  If I were really, really sick.

I:  Okay, so we were just talking about how a person can prevent getting the flu. How about if a person has the flu already? Is there anything that they can do to prevent giving it to someone else?

P:  Well, they could, the person could quarantine themselves. (Inaudible). The person could quarantine themselves, and other measures that the person could take is wearing a protective mask.

I:  Okay, so back to that whole '1' to '7' scale, how well do you think wearing, like, a protective mask would protect a person from giving the flu to someone else?

P:  I think a '7'.

I:  Okay, and why do you think '7' for the mask?

P:  I've seen in hospitals where, you know, that's what the doctors and nurses recommend, and usually, I think it's a pretty good protection.

I:  Okay, and have you ever had the flu before?

P:  Yes.

I:  Okay, and have you, is using the mask, is that something that you did to prevent giving the flu to someone else?

P:  No.

I:  And why didn't you do that?

P:  I didn't think we had any at home.

I:  Okay, if you did have some available, do you think that you would wear it?

P:  Yes, definitely.

I:  Okay, so you also mentioned, like, quarantining yourself, not going to work or class, things like that. How well do you—on that '1' to '7' scale—how well do you think doing that would protect a person from giving the flu to someone else?

P:  '7'.

I:  Okay, why do you think '7' for that?

P:  Well, basically, when you have no other contact, you're not passing the flu virus to anybody else.

I:  Okay, when would you stop going out to, like, class and work to prevent giving the flu to someone else?

P:  Only if the symptoms were very severe.

I:  Now we're going to talk a little bit about symptoms. How long does it take for a person to get symptoms of the flu after they're exposed?

P:  You mean, the time-set?

I:  Yes, just about how long do you think that?

P:  Maybe like a day. I don't know.

I:  Okay, no, that's fine. How long does it take for a person to get better after getting the flu?

P:  I guess, a day.

I:  Okay, so it takes a day to get better after getting the flu?

P:  Yes.

I:  Okay, and what point would you see a doctor, you think, if you had symptoms of the flu?

P:  If, I would see a doctor if my condition was not improving.

I:  Okay, so you would wait awhile.

P:  Yes.

I:  Okay, how soon after someone is first exposed to the flu could that person give the flu to someone else?

P:  Can you repeat that again?

I:  Yes. How soon after someone is first exposed to the flu could that person give the flu to someone else?

P:  I think it could be passed, you know, instantaneously. Yes. Instantaneously.

I:  Okay. After a person has recovered and has no more symptoms of the flu, can that person still give the flu to someone else?

P:  Yes, I think it's possible if there were still some traces of the flu virus within the person.

I:  Okay. How long after they recovered could they still spread the flu?

P:  How long? How long after the person recovered?

I:  For how long after they've recovered could they still spread the flu?

P:  Yes, I think they could still spread. Wait, are you talking about, you're talking about time span again?

I:  I had just asked if they had recovered and had no more symptoms, could they still give the flu to someone else? You said you thought possibly so, so I was asking how long after, you know, they had no more symptoms could they still spread the school?

P:  Okay. Maybe, like, a day or so.

I:  Okay, so during the course of someone's illness of the flu, when are they most likely to give the flu to someone else?

P:  At the onset.

I:  Why do you think at the onset?

P:  Because I think that the flu virus would be at its peak. 

I:  Okay, and what exactly do you mean by "the onset"?

P:  What the onset means when the person first catches the flu virus.

I:  Okay, and can people spread the flu if they feel perfectly well?

P:  Yes, I think that's possible if they had, well, but that's only possible if the person has the flu virus.

I:  How about if they feel slightly sick?

P:  If they could pass the flu virus?

I:  Right. Mm-hmm.

P:  Yes, that's possible.

I:  How would you know if you had the flu?

P:  There would be certain symptoms, but they would be more severe than a cold.

I:  Okay, so how's having the flu different from having a cold?

P:  Well, a cold takes a few days to recover, and the flu takes awhile. It takes longer to recover, and the symptoms are more severe.

I:  What kind of symptoms are more severe?

P:  I think the dizziness, sneezing, sore throat. I think the duration of the symptoms would be longer, and it takes a person much longer to recover.

I:  About how long do you think it takes a person to recover from having the flu?

P:  I don't know. Two to three days. 

I:  Are there any different kinds of flus?

P:  Yes. 

I:  What are some different kinds of flus?

P:  I think just the regular flu, and I've had the stomach flu. I haven’t heard of anything else. 

I:  Okay. As far as the regular flu, the stomach flu, how would you know what kind of flu you had?

P:  Well, when I had the stomach flu virus, I was vomiting, and it was very severe, so I could tell it's different from a regular flu. 

I:  Okay. Are there any other differences between them?

P:  I think I had a fever when I had the stomach virus.

I:  Okay. This next set of questions, I'm going to have you imagine—I’m going to give you a little situation here. Imagine that you had to take care of someone who was sick with the flu or a cold. What kinds of things would you need to do for this person that might bring you into close physical contact with them?

P:  I think that just tending to a person by being, you know, if they're adequately covered or if I had to ask the person, you know, if I had to bring the person water or some other thing that the person needed, then that would. 

I:  Okay. Do you think doing things like bringing them water would cut your risk for getting sick yourself?

P:  That's possible, but only if I was unhealthy to begin with. 

I:  Okay, and by unhealthy you mean?

P:  My immune system was not high.

I:  Okay, so is there anything that you think that—so assuming that your immune system was okay, is there any tasks that you think you would need to do for a person while they were sick that might make you get sick yourself?

P:  I can't think of any, I mean, other than being with the person while they're, just picking up on the person. Yes, like I said, only if my immune system was weak.

I:  Right, is there anything that you would do to protect yourself when you were doing things like bringing them water or things like that?

P:  Okay, I'd take extra vitamins (inaudible).

I:  Okay, is there anything else that you think that you would do?

P:  I might wear a mask.

I:  Okay, would it make anything, would anything make it hard to do that, like wear a mask or take the vitamin?

P:  Would it be hard to do that?

I:  Yes, would anything make it difficult to do that?

P:  No, that's pretty easy to do.

I:  Okay, so if the doctor told you to keep the sick person totally isolated or separated from the rest of the people that lived there, would you be able to do that?

P:  Sure.

I:  Okay, and how would you go about that?

P:  How would I go about isolating the person?

I:  Yes.

P:  I would just tell the person to stay in their room, try no to come out unless, you know, you're, to go to the bathroom, have the person, you know, try to sleep it off and try to recover as quickly as possible.

I:  Okay, and have you ever taken care of someone who was sick with the flu or a cold?

P:  No.

I:  This next part, we're going to talk a little bit about hand washing as something that people might do to try to prevent getting or spreading the flu. Back to that whole '1' to '7' scale that we were talking about earlier, how well do you think washing your hands would protect a person, protect you from getting the flu?

P:  '7'.

I:  Okay, and why do you think washing your hands would be a '7'.

P:  Well, assuming that you were using any type of soap, but especially if you're using antibacterial soap, you would be killing the bacteria, I'm sorry, the virus and preventing the spread.

I:  Okay, and again, back to that '1' to '7' scale, if you already had the flu, how well do you think washing your hands would keep you from spreading the flu to other people?

P:  How well do I think washing hands would?

I:  Yes, so if you had the flu already, if you washed your hands, how well do you think that that would help prevent spreading it to other people?

P:  Is this on that '1' to '7' scale?

I:  Right.

P:  '5'.

I:  Okay, and why do you think '5' for that?

P:  Well, I'm already carrying it. Okay, let’s say the person already carries the virus, and so it would prevent, you know, spreading to other people.

I:  Okay, so can you talk a little bit about how someone not washing their hands could give people the flu?

P:  Well, so if the person didn't wash their hands, then there's a higher tendency, you know, for, you know, for the person to pass, you know, the flu virus. If they touched any objects, and another person touched the objects, you know, then there's a higher, there's a possibility that it could be spread to the other person. 

I:  Okay, and I know we talked earlier about how long the flu could stay, like, in the air or on, like, a faucet. How long do you think the flu would be able to stay on someone's hand?

P:  For a few hours.

I:  Okay, all right. First, we're going to talk about people in general when they wash their hands, and then we'll talk a little bit about when you wash your own hands. Are there times or circumstances in which people should wash their hands?

P:  Yes, when their hands are dirty, when they use the bathroom. Yes, that's pretty much it.

I:  Okay, under what circumstances are people more likely to wash their hands?

P:  People are more likely to wash their hands when, when they come into contact with somebody who has a cold.

I:  Okay. How about some circumstances where people are less likely to wash their hands?

P:  When a person gets lazy or is just not part of the, something that they normally do. It's not habit.

I:  Okay. Are there any circumstances in which people don't always wash their hands, even though they probably should?

P:  Yes. Tell little kids to wash their hands and sometimes they don't, you know, when they go to the bathroom.

I:  Right. Why do you think it might be better for them to wash their hands in that circumstance?

P:  It would be good for the overall, you know, hygiene and just so they could, you know, wash away any germs or any virus that they had.

I:  Okay, so now thinking about when you wash your own hands, what times or circumstances should you wash your hands?

P:  I wash my hands when they're dirty. I wash my hands after I use the restroom. I usually wash my hands before I eat.

I:  Okay. Are there any circumstances where you're more likely to wash your hands?

P:  Well, when I do car work or when I wash the car or do some type of tune-up where my hands are really dirty or greasy with oil, I wash them.

I:  How about any circumstances when you're less likely to wash them?

P:  No, none that I can think of.

I:  Okay. Are there any circumstances in which you don't always wash your hands even though you probably should?

P:  When there's not a working faucet around, then there's no way for me to wash my hands. 

I:  Have you ever heard any recommendations for the best way of washing your hands?

P:  I've heard that you should, you know, open the faucet and you should use antibacterial soap and make sure that you lather well and that you wash. 

I:  Do you think, would you say that people usually use antibacterial soap when they wash their hands?

P:  Not all the time.

I:  Okay, and why not?

P:  Let's say if you're in a public area, the facilities might not have antibacterial soap.

I:  Right. Okay. Would you say that you usually use antibacterial soap?

P:  Yes, we use antibacterial soap at home, but I'm not sure that other soaps are antibacterial.

I:  What might make someone more likely to use the antibacterial soap?

P:  Someone with kids would have a higher tendency to have antibacterial soap.

I:  Okay. (Inaudible) people would later up and wash their hands that way. Would you say that people usually do that when they wash their hands?

P:  Yes.

I:  Okay. Why is that something that people do?

P:  You want to make sure that you clean them really well, get rid of all the bad stuff.

I:  Okay. What kind of bad stuff?

P:  Any, you know, bacteria or any dirt or anything dirty that you (inaudible) today because our hands have a tendency to attract a lot of things that we can't see, so that's the best way.

I:  Would you say that you usually use, you usually lather your hands up?

P:  Yes.

I:  What do you think might make someone more likely to lather their hands when they're washing them?

P:  When, I think they would do other times but especially when the hands are really dirty.

I:  Okay. Have you ever heard of any recommendations about how long to wash your hands?

P:  No.

I:  Okay. How long do you think people should wash their hands for?

P:  Thirty seconds to a minute.

I:  Would you usually say that, would you say that people usually wash their hands for a minute?

P:  No, they're probably usually, sometimes when they might be in a hurry, too, they may only do it for five or 10 seconds.

I:  Okay. About how many seconds would you guess people normally have their hands under running water when they wash their hands?

P:  Oh, five to 10.

I:  Would you say that you usually wash your hands for a minute?

P:  I think it's more like 30 seconds. 

I:  Okay, and how many seconds would you guess you normally have your hands under running water when you wash your hands?

P:  I'd say 20 to 30.

I:  What might make someone more likely to spend the one minute when they wash their hands?

P:  When they did some yard work or come into contact with somebody, you know, who has a cold.

I:  Okay, and how about what would make one less likely to spend that minute?

P:  If they were in a hurry.

I:  All right, I'm going to have three choices here for you. Which is the most important for preventing the flu when washing your hands: using soap, rubbing your hands together, or washing your hands for a long enough time?

P:  Using soap.

I:  Okay, and why do you think using soap is the most important for preventing the flu?

P:  Well, using soap would kill any type of, you know, or not kill, would eliminate any type of, you know, bacteria or firty things on the hand.

I:  Okay, and of the other two, rubbing your hands together or washing them for a long enough time, which of those is the least important?

P:  The second one. I’m sorry, the first one.

I:  So, rubbing your hands together?

P:  Right.

I:  And why is that the least important?

P:  I think that the soap and, you know, running them under water would be a better method.

I:  Okay, so now I'm going to ask you about some different actions. If you haven't washed your hands first, could rubbing your nose give you the flu?

P:  You mean if I had the flu.

I:  No, you don't have the flu. If you.

P:  No, then I don't think. No, I don't think so.

I:  How about touching the inside of your mouth?

P:  No.

I:  Okay, and this is, so you don't have the flu, but you're standing next to a person that has the flu, so if you haven't washed your hands first, could touching your eyes give you the flu?

P:  No.

I:  How about biting the fingernail?

P:  No.

I:  Touching the inside of your nostril?

P:  No.

I:  Touching your lips?

P:  No.

I:  Eating a sandwich?

P:  No.

I:  How about shaking hands?

P:  Yes, possibly.

I:  Okay, and how would that give you the flu?

P:  Well, the virus could be passed from their hand to my hand, and then if I, and then, afterwards, if I put my hand to my nose or my mouth.

I:  Okay, so besides the shaking hands, are their any other actions that come to mind that might give you the flu if you haven't washed your hands first?

P:  No, none that I can think of.

I:  Have you ever heard of other ways of cleaning your hands without using soap and water.

P:  Yes, the—I forgot what it's called. I mean, it's slipping my mind. It's the clear liquid that you get from—it's like (inaudible). Sorry, I can't think of the name, but it's the clear liquid, or it's a gel form, and you just rub it on your hands, and then you don't have to—it disappears after a few seconds.

I:  Okay, have you ever used that?

P:  Yes.

I:  Okay, and where can you buy that kind of thing?

P:  At grocery stores, at drug stores, at (inaudible), Costco.

I:  Okay, is using that any better in any way or in certain situations than using soap and water?

P:  Well, the manufacturers say that's better than, so, but, you know, (inaudible).

I:  How about you? Do you think it's in? Is there any situation or certain circumstances where it would be better?

P:  If there wasn't soap or water available, yes, that would work.

I:  Okay, have you ever heard of the bird flu or the avian flu?

P:  Yes.

I:  And what have you heard about it?

P:  I know that it's been going around in the last few years. It was pretty serious for a while.

I:  Okay, is there any difference between the bird flu and the regular flu and how people catch it?

P:  I don't know.

I:  Okay, do you know if there's any difference in the symptoms or how serious it can be?

P:  No, I don't know that either.

I:  Okay, are you more concerned about bird flu compared to the regular seasonal flu?

P:  No.

I:  Have you heard of pandemic flu?

P:  Pandemic flu, no.

I:  Okay, this next question is a percent-chance question. Currently, people usually catch bird flu directly from birds, but in the future, the bird flu might spread just like the regular flu, from person to person. In your opinion—this is just an opinion question—what is the percent chance that this will happen sometime during the next three years, that it will spread from person to person?

P:  Five percent.

I:  Okay, and why do you think 5 percent?

P:  Well, I think that the, it would be because, you know, (inaudible).

I:  Okay, all right, this last set of questions are about you, so if there's anything you don't want to answer, just say, "Skip it," and we'll go to the next one.

P:  Okay.

I:  Have you ever been diagnosed with the flu?

P:  Yes.

I:  About how many times have you been diagnosed with the flu?

P:  Twice.

I:  When was the last time that you were diagnosed?

P:  Beginning of this year.

I:  What were your symptoms when you had the flu?

P:  I had a runny nose. I had a sore throat. I had a fever.

I:  Okay. I see you're female. Are you Hispanic?

P:  No.

I:  What is your race?

P:  Asian.

I:  Do you have any children?

P:  No. 

I:  Do you work with children at all?

P:  No.

I:  What is your occupation?

P:  You mean current occupation?

I:  Yes.

P:  Legal. 

I:  Okay, and have you ever had an occupation in the health care industry?

P:  Yes. 

I:  Okay and what kind of thing were you doing with the health care?

P:  Oh, you mean my title?

I:  Yes. 

P:  I was an underwriter.

I:  When you worked in the health care industry, did you ever come in contact with any sick people?

P:  No.

I:  Okay. Did you have to, did you learn anything about any recommendations for doing things like washing your hands or things like that while you were in that industry?

P:  No.

I:  Okay. All right. Well, we are all finished, so let me turn this.

