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Title: Flu Interview

Interview: 28

I:  All right. Have you ever heard of the flu? 

P:  Yes.

I:  What can you tell me about it? 

P:  Miserable.

I:  Miserable in what kind of way? 

P:  Miserable the way it makes me feel. It gives me a fever usually, usually have bed rest, and it also depends, I guess, which type of flu, if you had the head flu, stomach flu, both.

I:  What do you think is the percent chance that you'll get the flu sometime in the next year? 

P:  Oh, definitely will.

I:  I'm sorry?

P:  I definitely will. I get it every year.

I:  You think a 100-percent chance that you’ll get it? 

P:  Oh, yes, for sure. 

I:  You say you get it about every year? 

P:  Yes. 

I:  Do you know, do you have any particular reason why you think that is? 

P:  Probably, I mean, because I have five children at home. They go to school and bring home lots of germs for me. 

I:  Are there people who are more likely to get the flu the others because of who they are and what they do? 

P:  Do I believe that? 

I:  I'm just saying, are there people who are? 

P:  I would think so, people with lower immune systems. I would think people that work at school around small children, people in the hospitals. I think they would all be more susceptible to coming down with that. 

I:  How about are there any people who are less likely to get the flu than others? 

P:  Probably someone that gets the flu shot and takes vitamins everyday. 

I:  What are some different ways in which the flu can be passed on from one person to another? 

P:  I would say sneezing, coughing on someone else, sharing the same cup or bottle, hot bottle or utensils or something like that, hand contact. For example, if one of my kids sneezed all over her hands, came over, and touched my face or whatever, then I would be probably contracting it.

I:  As far as the sneezing and the coughing, can you talk a little bit about how the flu is passed on that way? 

P:  Well, I would guess that when you're coughing or sneezing, if you're not trapping those flying germs in a tissue, they're just going airborne, passing onto other people as they breathe in. 

I:  How long do you think it would be able to stay in the air?

P:  Probably longer than I think. I would say minutes, but I bet it stays longer than that because unless you have an air purifier or something going on, I would imagine it would stay longer. Probably, I would hope only minutes, but probably an hour realistically, I would guess.

I:  How about how far do you think that it could travel in the air?

P:  10 feet.

I:  You also mentioned sharing things like a pop bottle or something like that. Can you talk a little bit about how that, someone could get the flu that way?

P:  Sure. Like, my two daughters, seven and nine, one of them takes a drink out of a cup or a pop bottle, and the other one wants to share. Well, the first one has already put saliva and germs from her mouth all over the bottle, and then the next one puts her mouth on it and consequently gets the same germs in her mouth, probably the same way like if you're kissing someone. It would be the same way, but without kissing. 

I:  Can the—I know you mentioned hands, but can the flu be passed on through touching things?

P:  If you’re, like, touching an object? 

I:  Yes.

P:  A public bathroom, somone's touching the door handle after they sneeze, and they didn't wash their hands. It could be, I mean, anything, anywhere. Almost everyone's carrying around that little antiseptic, little Purell bottle in their pockets. I mean, there could be the germs, in flu season, everywhere. 

I:  Well, is there anything a person could do to prevent getting the flu? 

P:  Avoiding people that are sick, washing their hands a lot during flu season, watching who they're coming in direct contact with, I guess, could help. I don't think it's going to be a 100 precent; otherwise, everyone wouldn't get it. I guess it’s just getting the flu shot; that would help. Although, I still get the flu every year, and I do get the shot. 

I:  We're now going to talk a little bit about a '1' to '7' scale where '1' is ‘not at all’ and '7' would mean ‘extremely well’. You mentioned one way to prevent getting the flu is to avoid people. How well do you think that that would protect a person from getting the flu on that '1' to '7' scale? 

P:  With '7' being the best? 

I:  Right, right. 

P:  I would say a '4'.

I:  Why do you think a '4' for that? 

P:  I chose the middle way because you can't, obviously, avoid people 100 percent. I mean, if they have some human interaction.

I:  Is that something that you try to do to protect yourself from getting the flu?

P:  Yes, like, for example, a job I used to have, I would try to avoid the sick customers coming in. I wouldn't want to go right up to them and give them a hug, obviously. If they're hacking up in the waiting room or sneezing everywhere, or if kids with runny noses, I would try to not have direct contact with them, I guess.

I:  How about, on that '1' to '7' scale, how well do you think that washing their hands would protect a person from getting the flu? 

P:  I think that's a little higher than the last answer. I would give that one a '5.5'.

I:  Why do you think '5.5' for that one? 

P:  I mean, I know there's proven studies or what have you that washing your hands, washing your hands, so they say and preach to you in school about that with the kids, that that would take the germs away if you're washing your hands with hot water and soap, obviously, for a few minutes. I think it's a really good protection, but the reason why I can't give it a '7' is because if everybody doesn't do that, you're still going to have, you know what I mean? If you walk up to someone that doesn't practice that kind of hygiene, I guess that's what you call it and then you're touching them and you're not sure that they're having a bug going on, you may go and get something to eat and put your hands in your mouth or something, like—I don't know—touch your face. I mean, I’d hope they’d wash your hands before you ate. It's just, I mean, because everybody doesn't practice the same, exact hygiene, I guess. 

I:  As far as the hand washing, is that something that you do to try to protect yourself?

P:  Yes.

I:  Are there any circumstances in which you wouldn't do that? 

P:  In which I wouldn't? Probably not unless there wasn't something available.

I:  You also mentioned the flu shot. Back to that '1' to '7' scale, how well do you think getting the flu shot would protect someone? 

P:  I guess I would say '5'. It cannot definitely get a '7' because, I mean, I'm proof of it. I've got a flu shot for the past few years, and I still get the flu every year. 

I:  Right, right. 

P:  I would think that it helps with the severity. I'm not quite as—even though all the symptoms are probably still there, I'm probably not as laid up as long maybe as I would be or not as severe symptoms had I not gotten the shot. 

I:  You said you have been getting the flu shot. About how long have you been doing that?

P:  I would say the past three years now.

I:  Why did you decide to start getting it? 

P:  My doctor suggested it. 

I:  Is there anything that might change that you would decide not to get it anymore? 

P:  No, I would probably continue to get it unless they found later down the line that it causes something else wrong, which they do with everything else lately. 

I:  We were just talking about how a person can prevent getting the flu, but how about if a person has the flu already? Is there anything that they can do to prevent giving it to someone else? 

P:  Yes, what I do is just washing my hands, using, obviously, a tissue for just sneezing, and then washing the hands, Clorox Wipes. I try to clean common-used items with Clorox Wipes, and I they have those new sprays now. I can't even think off the top of my head right now. It's a surface—I think it's the Oust surface and air spray. I just picked up that, although I didn't have it for this past flu season, but I will try it next time. I guess things like that.

I:  Back again to that whole '1' to '7' scale, how well do you think using those cleaning sprays and that kind of thing would protect from the flu being able to spread? 

P:  I would say a '5'. 

I:  Why do you think a '5' for that? 

P:  I think it's not going to be 100 percent, that's why. It's not a 100 percent to kill every single germ. There's still going to be whatever, the point-whatever percent that it doesn't guarantee that it kills.

I:  Is that something that, I think you were saying that, but that you use, like the Clorox Wipes and things like that?

P:  Mm-hmm.

I:  Back to the '1' to '7' scale, how about using the tissue when you sneeze and things like that? How well do you think that that would protect spreading it? 

P:  I think that's pretty good. I would have to give that a '6.5' because, I mean, if you're containing or keeping those germs into the tissue and then disposing it, you're not sneezing them all out into the air for everybody else to breathe in.

I:  Is that something that you usually use? 

P:  Yes.

I:  How about, back to the '1' to '7' scale, the hand washing? How well do you think that that would protect if you already had it?

P:  I would say around a '6' because if you're doing it, that's your protection against other people, but if other people aren't practicing it, they can contaminate you. 

I:  Is that's something that you do when you have the flu, hand washing?

P:  Yes.

I:  Also on that '1' to '7' scale, how well do you think not going out in public, like going to work or just out in general, would protect a sick person from giving the flu to someone else? 

P:  Yes, I mean, I would say a '5' because, realistically, no one is going to stay home, especially if you work for a company with at least a dozen people. During flu season, at least someone's going to be sick, and you can't call off work the entire flu season to avoid everyone. 

I:  Is not going out, would that be something you would do to prevent giving the flu to someone else? 

P:  Realistically, I couldn't. 

I:  When you say realistically you couldn't, what kind of things would prevent you from being able to do that? 

P:  I would have to go to the grocery store for food. I’d have to take my kids to school still. I have to go do what I have to do to survive, I guess, to live. 

I:  Now we're going to talk a little bit about symptoms. 

P:  Okay. 

I:  How long does it take for a person to get symptoms of the flu after they're exposed?

P:  For me, it's like a day or two. I can tell I'm coming down with something, and then a couple of days later, it's full force.

I:  How long does it take for a person to get better after getting the flu? 

P:  From my experience, a week, I guess, maybe longer. 

I:  At what point would you see a doctor if you had symptoms of the flu? 

P:  I'm calling the doctor after day three, especially if over-the-counter stuff isn't alleviating some of the misery.

I:  How soon after somebody is first exposed could that person give the flu to someone else?

P:  In a couple of days. 

I:  After a person has recovered and has no more symptoms of the flu, can that person still give the flu to someone else? 

P:  I don't think they would be contagious anymore, so hopefully no. 

I:  How about during the course of someone's illness with the flu, when is that person most likely to give the flu to someone else?

P:  I would say pretty good. 

I:  No, I'm saying during the course of the illness, when and during the whole?

P:  Oh, when? 

I:  Yes.

P:  I would say probably even a couple of days before they actually show symptoms through the first—probably the whole time they have symptoms.

I:  You don't think that anytime is more likely than others? 

P:  I don't think so. I think the whole time you have it, even the first maybe two days before you show symptoms, you're contagious.

I:  Can people spread the flu if they feel perfectly well? 

P:  I don't—I would hope not. 

I:  How about if they feel slightly sick? 

P:  Yes, unless they're just worn down from something else.

I:  How would you know whether you had the flu? 

P:  With the symptoms you have as far as the all-over feeling like—I can't explain this. It's the same thing I tell the doctor: the fever, the stuffy nose, the congestion, the "I can't do anything; I don’t want to get up." I mean, it's just the cold times 100 percent worse.

I:  Well, speaking of the cold, how is it different from having a cold, the flu? 

P:  I think a cold, you're still able to function. You may have a little runny nose or a cough, but you probably don't have the fever; you probably don't have the body ache so bad and the fatigue. With the flu, I'm more wanting bed rest, where the cold, you could still get to work usually.

I:  Are there any different kinds of flus? 

P:  I would say the stomach flu and the upper-respiratory flu, I guess you would call it.

I:  What is the difference between those two? 

P:  One's quite worse than the other. 

I:  Which one is the worst? 

P:  That would be stomach flu. 

I:  Let's imagine that you had to take care of someone who was sick with the flu or the cold. 

P:  Okay.

I:  What kinds of things would you need to do for this person that might bring you into close physical contact with them? 

P:  If it would be a child, taking their temperature, giving them medicine, bringing them food, trying to comfort them. If it's, again, a child, reading them a book or trying to play a game with them because they're bored to death stuck in bed or the couch or whatever, just general care for them, getting them stuff. 

I:  As far as doing those things, all those things, like taking the temperature, bringing them food, comforting them, and all that, do you think that that puts you at risk for getting sick yourself?

P:  Sure, for getting very close contact. 

I:  Is there anything you could do to protect yourself from getting sick? 

P:  Wash your hands a lot before, after you have contact with them, definitely if you're cleaning up, like, their dishes from eating or whatever. Clean those properly; otherwise, whoever uses them next will then have the germs there. Using, again, those Clorox Wipes, if they're touching the TV remote or the telephone, stuff like that, I guess.

I:  Are those things that you would do to protect yourself? 

P:  Would I do those things? Yes, I do.

I:  Is there anything that makes it hard to do any of those things? 

P:  No, unless you too are also sick with the same thing. 

I:  If your doctor told you to keep the sick person totally isolated or separated from the rest of the family, would you be able to do that? 

P:  Personally, probably not. 

I:  What kinds of things make it difficult to do that? 

P:  Our house isn't that big to have them completely isolated from the rest of us. There are a lot of siblings. Especially with a child, you really can't. I mean, you have to do stuff for them throughout the day. It's just not a matter of choice; you have to. 

I:  Obviously, you have taken care of someone who has been sick with the flu or cold? 

P:  Mm-hmm.

I:  As far as all the things that you mentioned, those are all things you normally do as far as washing your hands and using (inaudible)?

P:  Correct. 

I:  Next, we're going to talk a little bit more about hand washing. First, I'm going to ask a few things about people in general, when they wash their hands, and then ask after that about when you wash your hands.

P:  Okay. 

I:  Are there times or circumstances in which people should wash their hands? 

P:  Definitely before you cook, before you eat, with the restroom, before you're serving food. If you're sick, you should wash them a lot, with the sneezing and the coughing. That's about all I can think of at the moment. 

I:  As far as—why are those good times to wash, when people should wash? 

P:  Why would those be a good time? 

I:  Yes.

P:  Because if you have dirty hands, you don't want to put your germs all over someone's food that you're preparing. With the bathroom, it's just a big germ spot anyway. I mean, if you're out and about or whatever you're doing all day, if you’re touching things with your hands all day long, you don't want to sit there and then start eating with whatever you have. God knows whatever germs are crawling around on your hands before you stick a french fry or something in your mouth.

I:  Well, how about are there circumstances where people are more likely to wash their hands? 

P:  When they're sick.

I:  How about times when they're less likely? 

P:  When there's not soap and water available.

I:  How about any circumstances in which people don't always wash their hands even though they probably should? 

P:  When they're children. 

I:  Why do you think that children don't wash their hands? 

P:  I wish I knew. For the same reason they don't want to brush their teeth all the time, clean up their room. You just have to keep on instilling it into their brain until it clicks.

I:  How about as far as your own hands? Are there any circumstances in which you should wash your own hands?

P:  Which I do not? 

I:  No, which you should. 

P:  Oh, after the restroom, before I cook dinner, before I eat, if I'm cleaning something outside, working in the yard, stuff like that. That's important.

I:  How about any circumstances where you're more likely to wash your hands? 

P:  When I'm sick.

I:  How about less likely?

P:  If I'm at a little-league game and there's no bathrooms around.

I:  Are there any circumstances where you don't always wash your hands even though you probably should?

P:  At a little-league game when there's no bathroom.

I:  Why do you think that it would be better to wash your hands in that circumstance? 

P:  I mean, especially like at a game, there's tons of people there. There's all kinds of germs; there's dirt. You're sitting on the dirty bleachers, I mean, and then there's the lovely snack bar right behind you.

I:  Have you ever heard of any recommendations for the best way of washing your hands? 

P:  Yes, I'm sure it's—I mean, it's somewhere. I’ve heard it. I'm sure it's been on TV and on the soap commercials, you know, any kind of commercials on TV. I've heard stuff like this.

I:  Do you know any specific—do you remember anything specific of what you heard about the recommendations?

P:  Hot water. Obviously, you don't want to use cold. Soap, and actually rub your hands all together and not just whatever sometimes kids will do. Then actually wash them with the soap on it for a couple of minutes. 

I:  Would you say people usually use hot water when they wash their hands?

P:  I would think so. 

I:  Is that something that you usually use?

P:  Yes. 

I:  How about as far the soap? Do you think that people usually use that?

P:  Yes. Yes, they should. I hope so.

I:  How about do you think that people usually rub their hands together when they're washing their hands?

P:  Maybe not as good as they should.

I:  What do you think might make someone more likely to rub their hands together when they wash their hands?

P:  What would make them more likely to do it?

I:  Right. 

P:  Probably if they were educated about the importance of doing it and what the precautions could be if you don't. 

I:  Would you say that you usually rub your hands when you wash them?

P:  Mm-hmm.

I:  Have you ever heard of any recommendations about how long to wash your hands?

P:  I guess like a minute or two. I don't know where—I don't know if I'm just making that up in my head (inaudible) seen a commercial or what.

I:  About how long do you think that people should wash their hands?

P:  I guess at least a minute.

I:  Would you say that people wash their hands for a minute? 

P:  I doubt it.

I:  Why do you think the people don't?

P:  It’s just the way society is. Everyone's in a rush. 

I:  About how many seconds would you guess that people normally have their hands under running water when they wash their hands?

P:  Probably 10, 15.

I:  Would you say that you usually wash your hands for a minute?

P:  I try to. 

I:  Why is that something that you try to do?

P:  Just so I know I’m cleaning them properly.

I:  About how many seconds would you guess you normally have your hands under running water?

P:  I guess 20 seconds.

I:  What might make someone more likely to spend a minute when they wash their hands?

P:  If they knew the precautions and how much better it is, if it realistically is better, or what they would help prevent by doing it.

I:  What kinds of things do you think it would help prevent?

P:  The flu.

I:  What might make someone less likely to spend that minute?

P:  If they're in a rush.

I:  I'm going to have three choices here. Which is the most important for preventing the flu when washing your hands: using soap, rubbing your hands together, or washing your hands for a long enough time?

P:  I would say soap because if you're rubbing your hands together but there's nothing on them, that's not doing any good, and if you're doing it for long enough but no soap, what's the point?

I:  Well, how about the other two, rubbing your hands together or washing them for a long enough time? Which do you think is the least important of those two?

P:  The least? I guess rubbing your hands together.

I:  Why do you think that's the least important?

P:  Because you can rub them together real quick and then, but you may not have covered everything.

I:  Now we're going to talk about some different actions. If you haven't washed your hands first, could rubbing your nose give you the flu?

P:  Sure, had your hands come into contact with someone's flu germs, absolutely.

I:  How about touching the inside of your mouth?

P:  Definitely.

I:  How would that give you the flu?

P:  Again, your hands, your contaminated fingers going in your mouth.

I:  How about touching your eyes?

P:  I don't know if it'll give you the flu, but maybe it'll give you some kind of an eye infection. I don't know.

I:  How about biting a fingernail?

P:  Yes, because then, again, the fingers are in the mouth. 

I:  How about touching the inside of your nostril?

P:  Yes, definitely.

I:  How does that give you the flu?

P:  Because you breathe through your nose, so if you have germs on your hands and you're wiping them on your nose, you’re probably breathing something in. 

I:  How about touching your lips.

P:  Yes. Right there it’s with your mouth. I guess you don't have to stick your fingers in the mouth. You could just touch your lips and lick them or eat or drink, and you're just kind of washing the germs right in.

I:  How about eating a sandwich?

P:  Yes, your dirty hands are now just putting the dirty germs on the food you're eating. 

I:  How about shaking hands?

P:  You're, if you're not washing—if your hands are dirty and you shake someone else's hand, then you can be passing on germs to them and getting germs back from the other person if they didn't also wash their hands.

I:  We just went over some actions there. Are there any other actions that come to mind that might give you the flu if you hadn't washed your hands first. 

P:  I don't think so. 

I:  I think you mentioned this a little bit earlier, but have you heard of other ways of cleaning your hands without using soap and water? 

P:  Yes, that little Purell bottle.

I:  Is that something—have you ever used that? 

P:  Yes.

I:  Where can you buy those?

P:  Oh, anywhere: the drugstore, Wal-Mart, the grocery store.

I:  How do you use that? 

P:  You just pour the size of a dime and rub it all over your hands. 

I:  Is using those at all better in any way or in certain situations than using soap and water? 

P:  I don't know if it would be better, especially not if your hands actually have dirt on them, like mud or something. This thing is not going to—it may get germs off, but it's not going to actually clean stuff off of them.

I:  Have you ever heard of the bird flu or the Avian flu?

P:  A little bit. 

I:  Do you remember anything that you heard about it?

P:  I know I saw something mentioned about people getting maybe masks that went over your mouth and nose. I think I saw something on the Internet about that, not too recent, though, probably a few years ago. In case of germs came over, they would not breathe it in or whatever.

I:  You said that was a while ago. Do you know how long ago that was that you (heard that)?

P:  I would guess two to three years ago. I remember seeing stuff on the Internet about that.

I:  Do you know if there's any difference between the bird flu and the regular flu in how people catch it?

P:  I don't know what it exactly would be, but from all the hype that it's got, I would guess the bird flu is worse. 

I:  Are you more concerned at all about the bird flu compared to regular, seasonal flu? 

P:  At this point, no, because I haven't heard any epidemics or anything crazy about it lately. 

I:  Have you ever hear of pandemic flu? 

P:  I don't believe so. 

I:  This next question is a percent-chance question, so a little bit wordy. Currently, people usually catch bird flu directly from birds, but in the future the bird flu might spread just like the regular flu: from person to person. In your opinion, and this is just an opinion question, what is the percent chance that this will happen sometime during the next three years, that it will start spreading from person to person? 

P:  In the next three years, I would say probably 10 percent. 

I:  Why do you think 10 percent? 

P:  Because I haven't heard of anything about this bird flu lately, and I haven't heard anything where it has started to—like, if some, if I had heard of people passing it around already, then I would be worried that it would be a way higher percentage, but because I have not heard anything of that yet, I would give it a low percentage.

I:  This last set of questions is about you, so if you want to skip anything, say, "Skip it," and we'll go to the next one. 

P:  Okay.

I:  Have you ever been diagnosed with the flu? 

P:  Yes.

I:  About how many times would you say you've been diagnosed? 

P:  At least a dozen. 

I:  When was the last time you were diagnosed with the flu? 

P:  This past winter. 

I:  When you’ve had the flu, what were your symptoms?

P:  Fatigue, kind of that light-headed, dizzy feel, either sore throat, ears, runny nose, stuffy head, all the above. 

I:  Obviously, you're female.

P:  Uh-huh.

I:  Are you Hispanic?

P:  No. 

I:  What is your race?

P:  Caucasian.

I:  You mentioned you have children. How many children do you have?

P:  I have one biological child and five stepchildren.

I:  How old are they?

P:  The youngest is seven, and then the next one is nine, 12, 14, 17, and 19. 

I:  Do you work with children at all? 

P:  Do I work with children? 

I:  Mm-hmm.

P:  I volunteer (in audible) at my daughter's school. I help with reading.

I:  About what age range is that?

P:  This past school year, it was first grade, so next year, it will be second grade. I'm sure I'll be helping out, room mom and all that kind of stuff.

I:  Other than the things that you've already told me and that we've talked about, do you do anything else in addition to keep children, your children from getting the flu.

P:  Yes, I don't know if it helps for them, but dressing them warmly in the winter, make sure they have their hats and their gloves on, making sure they wash their hands, of course, and getting on them about the Kleenex. I guess that’s it.

I:  What is your occupation?

P:  Currently, homemaker.

I:  All right, well, you’re all (finished).

