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Introduction

Traditional Western culture has held that reasoned, rational thought is the best way to analyze decisions.  However, recent research suggests that a more intuitive, heuristic approach to decision making can lead to greater satisfaction in certain circumstances.  This article presents several experiments that support this view.

Aesthetic Experiment 1 (Wilson):

· Method – Two groups of subjects were asked to select one out of five art posters to take home.  The posters included Impressionist works and pictures of animals.


Group 1 – chose a poster immediately


Group 2 – asked to analyze and write down the reasons for their choice

· Results – Group 2 subjects were much more likely to choose animal posters.  When questioned three weeks later, group 2 subjects were far less happy with their posters than group 1 subjects.

Aesthetic Experiment 2 (Wilson and Schooler):

· Method – Two groups of subjects were given five brands of jam to taste and rank.


Group 1 – ranked the jams immediately


Group 2 – asked to write down the reasons for their ranking

· Results – The rankings from group 2 were completely different from the control group and the Consumer Reports taste test by experts.

Lineup Experiment (Schooler):

· Method – Two groups of subjects watched a bank robbery and then picked the robber out of a police lineup.


Group 1 – looked at the lineup immediately


Group 2 – provided a detailed description of the robber before the lineup

· Results – Group 1 chose the correct person 65 percent of the time, while group 2 was only correct 35 to 40 percent of the time.

Implicit Knowledge Experiment (Reber):

· Method – A wide range of subjects viewed 20 different sequences of letters and numbers.  They were made to reproduce each sequence, and each was repeated until they had done so.  Then, all the subjects were told that the sequences conformed to a certain set of rules, but they were not told what these rules were.  Finally, new sequences were shown to the subjects, and they were asked whether or not each new sequence fit with the old rules.

· Results – All subjects were very good at recognizing whether the new sequences fit with the old rules.  This finding is significant because of the wide range of subjects.  Those subjects with high IQ’s were good at the initial memorization, but they were equally good at the second part of the experiment as psychotics or the mentally retarded.

