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Ancestry of Interaction Studies

Barnlund

p. 7: the Assumptive World

p. 8: context as all-important

Terry Winograd’s trajectory an an example 
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Pitfalls for Interactive Communication

Barnlund, p.12 ..

verbal – nonverbal discrepancy

attitude of infallibility

manipulative purpose

one-way communication

threatening context

evaluative context



November 23, 2010

3

���������	�
������ � ��	���������������� ����� � ��������

The Delight of Radical Surprise
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Formalizing Interaction: Burke (xv – xxiii)

Act  Scene  Agent  Agency  Purpose
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Formalizing Interaction: Burke (xv – xxiii)

Act  Scene  Agent  Agency  Purpose

Ambiguity and casuistry: xviii and xx-xxi
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Group Challenge: Pentad applied to an 
interactive robot

Roomba-like home cleaning robot

Museum tour guide robot

AIBO-like robot entertainment dog
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An Analytical Cross of Interaction
Prof. Dick Buchanan, from Burke, Barnlund, etc.
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An Analytical Cross of Interaction
Prof. Dick Buchanan, from Burke, Barnlund, etc.

Material 
(product itself)
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An Analytical Cross of Interaction
Prof. Dick Buchanan, from Burke, Barnlund, etc.

Material 
(product itself)

Topic (product & 
designer)
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An Analytical Cross of Interaction
Prof. Dick Buchanan, from Burke, Barnlund, etc.

Material 
(product itself)

Topic (product & 
designer)

Interaction 
(product & user)
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An Analytical Cross of Interaction
Prof. Dick Buchanan, from Burke, Barnlund, etc.

Material 
(product itself)

Topic (product & 
designer)

Interaction 
(product & user)

product & cosmos
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Group Challenge: Cross applied to Korean 
National Archival Music robot
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Using face tracking for social inferences
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Using human trajectories for social inference


