







Last modified: July 31, 2007
Credit Card Daily Production Documentation
Daily Tasks
There are 4 emails which get generated daily and sent to the 

Cc-daily-rpt@lists.andrew.cmu.edu mailing list

1) CC Daily Trans Report


generated by get_trans_rpt.sh

2) CC Daily Exception Report

generated by get_trans_rpt.sh

3) CC Daily Settle Report

generated by get_settle_rpt.sh
4) CC Daily Datafile Report

generated by get_settle_rpt.sh

File are run by cron daily.  Cron file is located:  /home/c/ccprod/scripts/bat/cronfile

Troubleshooting & Fixes
Re-create an old report


Run $batshl/run-datafiles.sh

Datafiles don’t get moved

At any time, run $batshl/get_settle_rpt.sh

Datafiles don’t get generated

On that day, re-run $batshl/get_settle_rpt.sh


On another day, edit date in $batshl/get_old_rpt.sh, run it
Files don’t get downloaded from Cybersource


On that day, re-run get_settle_rpt.sh and get_trans_rpt.sh

On another day, edit date in $batshl/get_old_rpt.sh, run it

Void a transaction (must be done the day of the transaction)

Login to Cybersource



https://ebc.cybersource.com/


merchant_id = cmu



user name = cmu



password (in get_settle_rpt.sh)


Support (left side, last option)

Support Resources (under Support)


Knowledge Base (link in middle of body)


Submit a Question (link in middle of body)



General Topic (select “Cancelling a Settlement or Credit Request)



Put the request id in the subject.

Enter a missing transaction (appearing on CC Daily Trans Report)


cd $batshl


rm findme.txt fixme.txt


cat >findme.txt


can't find 1853042080002886932486

./trans_insert.sh


vi trans_insert.sql



replace XXX with store_number, item_name, gl_string


sqlplus ccprod



@trans_insert
Enter missing settlement information (appearing on CC Daily Settle Report)


Update settle_response (or credit_response)



set batch_id =  (1st column in $data/yyyy-mm-dd.csv)



      batch_date = (3rd column in $data/yyyy-mm-dd.csv)



where cc_id =  (get cc_id based on 





   request_id which is 4th column in $data/yyyy-mm-dd.csv)
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