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As technologies evolve, the notion that
the computer is replacing the human
worker I8 common, but management at
Wiestinghouse Elecinc corporate  head-
quarters view technelogy as a tool for the
worker, nol a replacement,

Personal computers, software packages
fike slectronic mail and word processing,
teleconferencing, and mail robote are
charging the nadurs of jobs (oexclide the
more mundane, detail work and clerical
functions, according to Betty
McDonough, manager, Office
Technology and Information Services for
Westinghouss.

“ A& transition froman industrial society
to an information society is taking place,”'
said Dave Avnardi, Westinghouse
techinical support manager. ""Less and less
af the population is making all of the food
and all of the products in the world; as a
result, people are more onicnied to white
collar positions.”

"1t is a slow evolutionary procoess 1o in-
corporate technologies into & job, and it
shiouldn't change drasically overnight,
that's why we train here (o Westinghouse)
and integrate the technologics into the job
without the upheaval of 1,” sakd Aynardi,

The Westinghonse Office Technology
and Information Services (OTIS) group
supports the entire Westimghouse Building
headguariers, (with the cxception ol
facilities planning,) which «1affs a total of
ET1 emplovess, MeDonough =aid,

““It is slow
evolutionary process to '
incorporate technologies
into a job, and it
shouldn't change
drastically overnight,
that's why we train here
(at Westinghouse) and
integrate the technologies
into the job withoul the .
upheaval of it,"” said
Aynardi.

i Westinghouse using computers
1 to aid headquarters employees

"We determine the technologies o b
implemented based on the neclds of the
organization, For instance, we have iden
tified job profiles by asking how people
spend their time, whether it be writing,
meeetings, yping, using elephones, (ravel-
ing, researching, filing, ar mail Selivesy,
said Phil Lichtenfels, director of compaire
TESOUTRE.

A secretary used (o spend 30 percent to
&0 percent of her time typing, Now the
equipment has changed from a typowriicr
(o an IBM PC and she is spending time on
other matters suid Lichienfels, " They are
move of an administrative assistant. "

Ceniral dictation and word processing
centers, laser primters and mail robots han-
dle and speed up the process thay in the
past included 8 manager joiting down |
few notes, dictating them to his secretary
who then wrote them up into paragraph
form, typed them and sither photocopicd
theinformation or sent it out to be prinied,
angd then haad detlvered it o the proper
party.

Through the use of ceniral dictation
centers al Westinghouse, thewssr can dic-
tate into @ recording 24 hours-p-dav, 1he
cassetie is ithen transcribed throweh the use
aof word processing software, and when
compleie the Wlormation, including fod
mat, typestyle, number of copics and how
0 cormelate pages and staple, & osen
through the computer to a laser priner

The mail robot, which [ooks similae (e
large, revolving file cabinet, then makes
rounds and picks up &nd delivers
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