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Title: Flu Interview

Interview: 24

I:  All right, so have you heard of the flu?

P:  Yes.

I:  Okay. What can you tell me about it?

P:  I believe it's a respiratory viral infection. It's usually around—it usually hits its peak around January, but it usually starts—they usually giving the shots in November, and it's usually around until April. There's different strains of it. It usually involves fever and runny nose, body aches, congestion, cough.

I:  Okay. So what do you think is the percent chance that you'll get the flu sometime in the next year?

P:  I usually take pretty good care of myself, and I do like to get the flu shot, so hopefully the chances are small.

I:  Okay. So if you had to put a number on it between 0 and 100 percent, what would you say?

P:  I guess about 10 to 15 percent.

I:  Okay. So are there any people who are more likely to get the flu than others because of who they are or what they do?

P:  Yes. The elderly. Small children, and I would think those in the—health care providers, because they're always around those who are ill.

I:  Right. Okay. How about any people who are less likely to get the flu than others?

P:  Less likely to get the flu? I guess those who have—who are always indoors, who never have any contact with outside, I would guess.

I:  Okay. So what are some different ways in which the flu can be passed on from one person to another?

P:  Contact with everyday surfaces, computer keyboards, doorknobs, shaking hands, just someone sneezes.

I:  Okay. So you said that the flu could be passed on by touching kind of everyday things like doorknobs and that kind of stuff. Can you talk a little bit about how that would give someone the flu?

P:  Someone sneezes or coughs on a hand. Then they touch a surface, and the germs linger on that surface. I don't know how long they would linger on that surface, and then someone else comes, and they touch the same surface, and then they touch their nose or their mouth. 

I:  Right. So you mentioned sneezing. How long do you think that, if someone sneezed, the flu would be able to stay in the air and give people the flu?

P:  I have no idea.

I:  Okay. How far do you think that it would be able to travel in the air?

P:  Oh my goodness. Again, I have no clue.

I:  Okay. Can you get the flu from breathing near a person with flu symptoms?

P:  Breathing near a person with flu symptoms? You mean they're not coughing or sneezing or anything? They're just breathing normally?

I:  Right. Yes. You're just standing next to them, and they're doing their own thing. Do you think you could get the flu from them?

P:  I don't think so.

I:  Okay. Okay. So is there anything a person can do to prevent getting the flu?

P:  I guess just the normal things you do to prevent getting a cold like frequent hand-washing and making sure that you get adequate rest and are doing the things that would keep your immune system really revved up.

I:  Mm-hmm. Right. Okay. Like what kinds of things?

P:  Making sure that you're eating healthy and getting enough sleep and you're exercising and you're just taking care of your body.

I:  Okay, so actually going back—I want to just go back just a little bit. You said sneezing earlier, and I was wondering: how close do you think that you would need to be to someone if they were sneezing for you to be able to get the flu from them?

P:  Oh, I have no idea. I would guess in relatively close proximity.

I:  Okay. So back to things for preventing getting the flu. We're going to talk about a '1' to '7' scale. '1' means 'not at all', and '7' means 'extremely well'. So how well do you think—you mentioned hand-washing—that would protect a person from getting the flu, on that '1' to '7' scale?

P:  Hand-washing? '7'.

I:  Okay. And why do you think '7' for hand-washing?

P:  Just because your hands come into contact with so many different germs in the day, and it is just so important to get all that off your hands and away from your mouth. Your hands do so many things, and so many times, you bring them close to your face and in your mouth and in your nose, and you don't even realize it, and that's why I think that hand-washing is so very important.

I:  Right. So was hand-washing—is that something that you do?

P:  Yes.

I:  Okay. Are there any circumstances in which you wouldn't do that?

P:  No.

I:  Okay. So you also mention just, like, rest, you know, making sure you get enough rest and that kind of thing. How well do you think, on that '1' to '7' scale, that would protect a person from getting the flu?

P:  That's probably a '6'.

I:  Okay, and why do you think '6' for resting?

P:  Just because I think that even if you are getting your proper rest, if you've come in contact with the flu germ, that it's still going to get you.

I:  So is trying to stay rested, is that something that you do to protect yourself?

P:  Yes, I do try to get adequate sleep.

I:  Okay. Are there any circumstances in which you wouldn't do that?

P:  Only if it was completely necessary for me to stay awake and not get the sleep that I need.

I:  Right. Okay. The other thing you mentioned is keeping up your immune system, like eating healthy and things like that. How well do you think that eating healthy would protect a person from getting the flu on that '1' to '7' scale?

P:  Probably a '5'.

I:  Okay, and why do you think '5' for that?

P:  Again, I think that it's one of those things that has to in conjunction with a lot of other things. I think that once you've come in contact with the virus, that it's going to get you.

I:  Is eating healthy—is that something that you do?

P:  Yes.

I:  Okay. Are there any circumstances in which you wouldn't do that?

P:  If I absolutely was in a position where I had no choice and couldn't find, like, a nutritious option and had to eat McDonald's and they had no, at least, something, some healthy choice on the menu or at least a healthier option on the menu.

I:  Okay. So again with that '1' to '7' scale, how well do you think getting the flu vaccine would protect a person from getting the flu?

P:  I know it's not 100 percent, but I'd say it's about a '6'.

I:  Okay, and why do you think about a '6' for the flu vaccine?

P:  Again, I know it's not 100 percent. I know that there's a small period of time where you're not fully protected. I think it's like two weeks where you're not fully protected.

I:  Right. So the flu vaccine, is that something that you usually get, the flu vaccine?

P:  Yes, I do.

I:  Okay, and why do you usually get it?

P:  To prevent myself from getting the flu. I have fibromyalgia, so I know what achiness feels like, and I don't want anything to make that achiness worse than it already is. 

I:  Right. Are there any circumstances in the past or that might happen that you wouldn't get the flu shot, the flu vaccine?

P:  None that I can think of.

I:  Okay. So we were just talking about how a person can prevent getting the flu. Now we're going to talk a little bit about if a person already has the flu. Is there anything that they can do to prevent giving it to someone else?

P:  I guess getting away from other people. 

I:  So back to that '1' to '7' scale. How well do you think that staying away from people, like not going to work or class, would protect a person, a sick person from giving to flu to someone else? 

P:  A '7.' 

I:  Why do you think '7' for that? 

P:  Because sneezing or coughing, you're passing the virus along. If you're not around other people, then you can't transfer it to them. 

I:  Would you stop going, you know, out to work or class or anything like that to prevent giving the flu to someone? 

P:  Yes. 

I:  Are there any circumstances in which you would still go out even if you could be able to give the flu to someone else? 

P:  Only if it was absolutely necessary. 

I:  Okay. Now we're going to talk a little bit about symptoms. All of these are more, you know, just like a best-guess kind of thing. How long does it take for a person to get symptoms of the flu after they are exposed? 

P:  I'd say 72 hours. 

I:  How long does it take for a person to get better after getting the flu? 

P:  I'd say about a week.

I:  At what point would you see a doctor if you had symptoms of the flu? 

P:  I'd say as soon as possible because I know that there are certain medications that, when you take them as soon as you’re experiencing symptoms of the flu, they can help to reduce the longevity of the flu. I can't remember the names of them off the top of my head, but they do exist. 

I:  How soon after someone is first exposed to the flu could that person give the flu to someone else? 

P:  I would say I would think immediately. 

I:  Okay, so after a person has recovered and has no more symptoms of the flu, could that person still give the flu to someone else? 

P:  I don't think so.

I:  Okay, so during the course of someone's illness of the flu, when is a person most likely to give the flu to someone else? 

P:  Most likely? 

I:  Yes. 

P:  I would think that it's just as likely from the beginning to the end. 

I:  Okay, so the same just across the whole time. 

P:  Right.  

I:  Can people spread the flu if they feel perfectly well? 

P:  You mean if they have it and they're just not showing any symptoms yet? 

I:  Well, yes. If they, I guess, either lose—they're feeling perfectly well. They might not know they have it yet. That kind of thing. Could they still spread it to someone else? 

P:  I guess so, if they have it. Yes. 

I:  How about if they feel slightly sick? 

P:  Yes. 

I:  How would you know whether you had the flu? 

P:  I guess only a doctor could really tell you definitively whether you have the flu or not. 

I:  How is having the flu different from having a cold? 

P:  The severity of the symptoms. 

I:  What kind of symptoms? 

P:  The congestion is severe. The body aches. The cough. Just the overall feeling. You can definitely differentiate the cold from the flu.

I:  Are there any different kinds of flus? 

P:  Yes. 

I:  What kinds of flus? 

P:  There are different strains and different—like, we've all heard of the bird flu. 

I:  Is there any way to tell—like, you mentioned different strains of flu—how to know which kind that you have or if there's any difference in the different strains of flus? 

P:  I would think that only a doctor would be able to tell different strains, and even a doctor would have to do either some type of culture or another sort of test in order to be able to tell the difference.

I:  Okay, and you mentioned also the bird flu. How would you know if you had the bird flu?

P:  Again, I would think that the doctor would have to tell, you know?

I:  Okay. All right, so now we'll talk a little bit about taking care of others. Imagine that you had to take care of someone who was sick with the flu or a cold. What kinds of things would you need to do for this person that might bring you into close physical contact with them?

P:  I mean, as far as taking their temperature, bringing them their meals, making sure that they had enough blankets, making sure that they were comfortable.

I:  Okay. Do you think that taking their temperature, bringing them meals, and that kind of thing would put you at risk for getting sick yourself? 

P:  It very well might.

I:  Okay. How about as far as just making sure they're comfortable and bringing them blankets? Would that put you at risk? 

P:  It might if they were sneezing and coughing.

I:  Right. So for all those things, is there anything that you could do to protect yourself from getting sick while you were taking their temperature or bringing them meals?

P:  You could wear a surgical mask just to protect your nose and mouth.

I:  Okay.

P:  And again, the frequent hand-washing might protect you.

I:  Right, and as far as the mask, is that something that you think that you would do to protect yourself?

P:  Probably not.

I:  Okay, and why do you think you wouldn't do that?

P:  Just because obviously this is a person that I care about. I wouldn't be taking care of them—I just wouldn't go to those lengths. It's not something that.

I:  Okay. How about the hand-washing? Is that something that you would do?

P:  Yes.

I:  Okay. Would anything make it difficult to do that, hard to wash your hands?

P:  No.

I:  Okay. So if the doctor told you to keep the sick person totally isolated or separated from the rest of the people living where the sick person was, would you be able to do that?

P:  Yes.

I:  Okay, and how would you go about it?

P:  Just keep them in a separate bedroom and make sure that everyone else stayed away from that bedroom.

I:  Right.

P:  Make sure that the person that was ill had everything that they could possibly want.

I:  Right.

P:  In that bedroom.

I:  Okay. Have you ever taken care of someone who was sick with the flu or a cold?

P:  Yes.

I:  Okay. Did you do anything—like, you mentioned the hand-washing. Did you do anything besides that to protect yourself from getting sick when you were taking care of them?

P:  No.

I:  Okay. Did you—have you ever gotten sick by taking care of someone else?

P:  No.

I:  Okay. All right. This next set of questions is about hand-washing, which we talked a little bit about. We're going to talk a little bit more about that. I asked you before, on the '1' to '7' scale, about how well washing your hands would protect a person from getting the flu, but how about if you had the flu? How well do you think washing your hands would keep you from spreading the flu to other people, on that '1' to '7' scale?

P:  I think it might help to some degree, but you still have the added thing of you coughing and sneezing, so it would provide some protection, but still you're coughing and sneezing.

I:  So you think kind of in the middle of the scale?

P:  Right, somewhere in the middle.

I:  Okay. So can you talk a little bit about how someone not washing their hands would give people the flu?

P:  If you're not washing your hands—you mean if someone has the flu, or if?

I:  Right. If they had the flu, how does them not washing their hands—how would that give other people the flu?

P:  If they have the flu and they're coughing and sneezing, if they're sneezing into their hand and then they're touching a surface, and someone without the flu is then touching that same surface, and then they're going and touching their face, their nose, or their mouth, then they're transferring those flu germs to their respiratory system.

I:  Right. 

P:  And they've gotten the flu germs, now, into their system.

I:  Right, and any idea how long the flu would be able to stay on someone's hands, be able to pass the flu on to other people?

P:  I have no idea how long it would be (inaudible).

I:  Okay. Okay. All right, first we're going to talk about people in general when they wash their hands, and then we'll talk a little bit about when you wash your own hands.

P:  Okay.

I:  So are there times and circumstances in which people should wash their hands?

P:  Sure. Of course, when you go to the bathroom. Before you eat. 

I:  How about are there times that people are more likely to wash their hands?

P:  Hopefully after they've gone to the bathroom, and hopefully before they eat.

I:  How about any circumstances where people are less likely to wash their hands?

P:  I don't know.

I:  Okay. Are there any circumstances that you can think of in which people don't always wash their hands even though they probably should?

P:  Oh, well, no, I'm just one of those people who always—my mom was a nurse, so.

I:  Right. Okay, and how about for you? Is there any times that you should wash your hands besides what you mentioned before for other people?

P:  No, I keep anti-bacterial gel in my purse, so I'm one of those people who if I can't get to soap and water, I have the anti-bacterial gel with me.

I:  Okay. Are there any circumstances that you're more likely to wash your hands?

P:  I'm basically a germophobe.

I:  Okay, so you pretty much all the—you know.

P:  Yes.

I:  Any time. Okay. Are there any times that you feel like, "Maybe I should wash my hands"?

P:  Most of the time, like, when I'm out and I've touched a door, or definitely when I'm in a public restroom. I'm like, "Oh my gosh." I'm thinking of all the people who have handled things and haven't washed their hands.

I:  Right. Right. Okay. Have you ever heard of any recommendations for the best way of washing your hands?

P:  Yes. Definitely the length of time you should wash your hands, it should take—I know this sounds weird, but it should take you as long as it would take you to sing "Happy Birthday."

I:  Okay.

P:  That's how long you should take to wash your hands.

I:  Okay. Anything else besides the length of time that you've heard, as far as recommendations?

P:  That's about it.

I:  Okay, and so as far as the length of "Happy Birthday," how long do you think that that is?

P:  About a minute.

I:  Okay.

P:  A minute to a minute and a half.

I:  Okay, and I know you talked about the recommendation, but how long do you think people should wash their hands?

P:  I'd say a minute and a half, two minutes.

I:  Okay. Would you say that people in general usually wash their hands for two minutes?

P:  No.

I:  Okay, and why do you think people don't?

P:  I just think that people are always in a rush.

I:  Mm-hmm. Right. About how many—about how long would you guess people normally have their hands under running water when they're washing their hands?

P:  I'd say about 20 seconds.

I:  Okay. Would you say that you usually wash your hands for two minutes?

P:  I'd say about a minute and 45 seconds.

I:  Okay, and about how long would you guess you normally have your hands under running water when you're washing your hands?

P:  I'd say about two minutes total.

I:  Okay, and what might make someone just in general more likely to spend the full two minutes when they wash their hands? 

P:  I don't know. I guess if they saw all the organisms that live on their hands, I guess that would make them more conscientious in washing.

I:  What might make someone less likely to spend the full time? 

P:  I don't know. I guess there’s the assumption that—they have the assumption that our hands are clean, I guess. Just assume their hands are clean.

I:  I have three choices here. Which do you think is the most important for preventing the flu when washing your hands: using soap, rubbing your hands together, or washing your hands for a long enough time? Which of those would you think is the most important for preventing the flu?  

P:  I guess using soap. 

I:  Why do you think using soap is the most important?

P:  Something to kill the germs. 

I:  As far as the other two, the rubbing your hands together or washing them for a long enough time, which do you think is the least important of those two? 

P:  Rubbing your hands together. 

I:  Why do you think that's the least important? 

P:  I don't think that that's really going to make a difference. I just think that you want to make sure that you kill the germs. 

I:  Now I'm going to ask you about some different actions. If you haven't washed your hands first, could rubbing your nose give you the flu? 

P:  You haven't washed your hands?

I:  Right. If you haven't washed your hands first, could rubbing your nose give you the flu? 

P:  You haven't come into contact with? 

I:  You've just been in—you've been in close contact with them, but you haven't, you know—you're, like, in the same room with them.  

P:  Yes, yes. 

I:  How would rubbing your nose, how would that give you the flu? 

P:  Well, you're in contact with—you're in close contact with someone who has the flu. I'm assuming that they're sneezing and coughing and doing whatever. Their germs are spreading around the room. They're landing wherever, possibly on your hand. Then you're rubbing your nose. That could definitely cause you to catch the flu. 

I:  How about touching the inside of your mouth? 

P:  Yes, again, for the same reason.

I:  How about touching your eyes? 

P:  Yes. 

I:  How would that give you the flu? 

P:  Again, they are sneezing and coughing, and their germs are landing wherever.

I:  How about biting a fingernail? 

P:  I'm not sure about that one. 

I:  How about touching the inside of your nostril? 

P:  Yes. 

I:  How would that give you the flu? 

P:  Again, it's—they're sneezing and coughing, and their germs are landing on your hand. Your finger, you're using your finger, and for whatever reason, you're putting your finger in your nose and touching the inside of your nose, and their germs are now in your nose.

I:  How about touching your lips? 

P:  If—I'm not sure about that one. I guess if—I'm not sure about that one. 

I:  Okay. How about eating a sandwich? 

P:  I guess. 

I:  How do you think that eating a sandwich could? 

P:  If their germs are going all over the place and landing on the sandwich, and then you eat the sandwich.

I:  How about shaking hands? 

P:  Definitely. 

I:  How does shaking hands give you the flu?

P:  Their germs are all over their hands. You shake hands with them, and then you go and you touch your nose or mouth or somewhere on your face, and now their germs are—the flu are now in your nose, mouth, and you have a really good chance of getting the flu now. 

I:  So we just talked about several actions there. Talking about those, do any other actions come to mind that might give you the flu if you hadn't washed your hands first? It's fine if there didn't—if there wasn't, because we talked about a lot of different things, so we covered a lot already. 

P:  Nothing is really coming to my mind.

I:  You actually mentioned this earlier about—you used, like, a hand sanitizer and keep that with you. Where do you usually buy that? 

P:  I usually buy it at, like, Target or sometimes if they have the sale at (inaudible) or CVS.

I:  How do you use that? How do you use the hand sanitizer? 

P:  Just if I'm out and about to eat something, or if I, like, pushed a shopping cart, and I don't know who has been pushing that shopping cart before me, I use a little bit of sanitizer clean my hands. 

I:  Is using the hand—I'm sorry—the hand sanitizer better in any way or in certain situations than using soap and water?  

P:  It's just a matter of convenience for me when I don't have—when I don’t have soap or water available to me, I have that.

I:  Okay. You mentioned earlier the bird flu, the avian flu. What have you heard about it? 

P:  Just a little bit in passing. Not a whole lot and nothing recently. I couldn't give a whole lot of information about it.

I:  Right. Do you know if there's any difference between the bird flu and the regular flu and how people catch it? 

P:  I couldn't even begin to guess.

I:  Right. Do you know if there's any difference in the symptoms, how serious the symptoms can be, or anything like that? 

P:  I believe that the bird flu is deadly. Not that the flu that we're talking about isn’t deadly in some situations, but.

I:  Oh, sorry? Go ahead.

P:  Go ahead. 

I:  Have you ever heard of pandemic flu? 

P:  Yes. 

I:  What have you heard about it? 

P:  Not a whole lot.  

I:  Okay. Do you know if there's any difference between pandemic flu and the regular flu and how people catch it? 

P:  No, I don't. 

I:  How about any difference in the symptoms or how serious it is or anything like that? 

P:  I haven't heard a whole lot about it. 

I:  This next question is a little wordy. It's a percent chance question, so I'll go ahead and read that. Currently, people usually catch bird flu directly from birds, but in the future, the bird flu might spread just like the regular flu, from person to person. In your opinion, what is the percent chance that this will happen sometime during the next three years, that it will spread from person to person? 

P:  I would say five percent. 

I:  Why do you think five percent for that? 

P:  I just don't see that happening any time soon. 

I:  Okay. All right. This last set of questions, they're about you, so if you'd like to skip anything, just say, "Skip it," and we'll go on to the next one. Have you ever been diagnosed with the flu?  

P:  Yes.

I:  About how many times would you say you've been diagnosed? 

P:  About four. 

I:  When was the last time that you were diagnosed with the flu?  

P:  About six or seven years ago. 

I:  What were your—when you’ve had the flu, what have your symptoms been? 

P:  Body aches, fever, congestion, cough, extreme fatigue, just feeling absolutely (inaudible).

I:  Right. Okay, and I see you're female. Are you Hispanic?

P:  No.

I:  Oh. What is your race?

P:  African-American.

I:  Do you have any children?

P:  Yes.

I:  Do you work with children at all?

P:  No.

I:  And what is your occupation?

P:  I'm an attorney.

I:  Okay. All right, well, do you have some (inaudible).

