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Title: Flu Interview

Interview: 23

I:  Have you heard of the flu?

P:  Yes. 

I:  Okay, what can you tell me about it? 

P:  It's sort of like a cold except a little bit more severe, and it kind of makes you achey and not feel well.

I:  Okay, and you said a little bit more severe than a cold? In what kind of way is it more severe? 

P:  You tend to get achier, and I think, like, if you're already sick, if you have a weakened immune system, then you can end up in the hospital or possibly even get killed by having the flu. 

I:  Okay, and what do you think the percent chance is that you'll get the flu sometime in the next year?

P:  I don't think I'll get it.

I:  Okay, so you think 0 percent?

P:  Probably 0 percent, yes.

I:  Why do you think you have a 0 percent chance?

P:  I've never gotten the flu, never.

I:  Okay. Are there any people who are more likely to get the flu than others because of who they are or what they do?

P:  Probably elderly people, kids, people who are already sick, who have a weakened immune system, and maybe people who work with kids. 

I:  Okay. Are there any people who are less likely to get the flu than others?

P:  Healthy people who are not around, you know, a lot of sick people or a lot of people that are susceptible to a lot of germs.

I:  Okay, okay, so what are some different ways in which the flu can be passed on from one person to another? 

P:  Germs and the hands or somebody sneezing on you. 

I:  Okay, anything else? 

P:  None that I can think of. 

I:  Okay, so you said by germs on your hand. Can you explain a little bit about how the flu could be passed on that way?

P:  Yes, if you touch your mouth and you touch your nose and you have the flu and then you touch something and then someone else touches that same thing, then those germs can be passed on.

I:  Right, okay. What kind of things do you think people would be generally touching that might give them the flu?

P:  A doorknob or a telephone or anything like that, anything that you would be maybe touching your mouth and then touching.

I:  Okay, and you also mentioned about people sneezing on you. Can you talk a little bit about how that would give someone the flu?

P:  Sure. If you're sitting next to someone on a plane or in a classroom or something and they sneeze, you can get the germs from that, and it could give you the flu. 

I:  Right, okay. So you mentioned the flu, you know, like if you were on a plane, and the flu—if they sneezed—how long do you think that it would be able to stay in the air like that? 

P:  I really am not sure. Probably a half hour, 15 minutes.

I:  Okay, and how far do you think it would be able to travel in the air? 

P:  I guess it depends. If you're in an elevator or a plane where the air is confined, I think it can travel throughout the whole space. If you're outside, I don't think it can go very far.

I:  Okay, and you also mentioned things like doorknobs. How long do you think that the flu would be able to stay on a doorknob? 

P:  Half hour. 

I:  Okay. Okay, so do you think that you could get the flu by just breathing near a person with flu symptoms? 

P:  I guess it depends if the air is confined. If you're in the plane or elevator or doors with no windows, then maybe. 

I:  Okay. Okay. Is there anything a person can do to prevent getting the flu?

P:  You can get a flu shot. 

I:  Okay. Anything else? 

P:  Try to stay healthy and take care of yourself and wash your hands frequently. 

I:  Okay, so as far as staying healthy, what kinds of things do you mean?

P:  Just generally be a healthy person: eat well, take care of yourself, exercise, get enough sleep, do everything necessary just to maintain your general, overall health, take vitamins. 

I:  All right. Okay. Now we're going to talk a little bit about a '1' to '7' scale. '1' means 'not at all', and '7' means 'extremely well'. How well do you think that staying healthy, the things you mentioned, like exercising, taking vitamins, that kind of thing, would protect a person from getting the flu on that '1' to '7' scale?

P:  '7' means a lot, and '1' means not at all? 

I:  Right. 

P:  Probably a '5'.

I:  Okay, and why do you think a '5' for that? 

P:  If you're in good shape and if you're healthy, then your immune system is a lot more able to fight off germs. 

I:  All right. Okay. Is staying healthy, doing those kinds of things something you do to protect yourself from getting the flu or other things? 

P:  It's something I do in general because I don't want to get sick in general, so it protects me from the flu and other elements of things as well. 

I:  Okay. Are there any circumstances in which you wouldn't do that and not exercise, take your vitamins, those kinds of things?

P:  Not really.

I:  Okay, and you also mentioned staying clean, like washing your hands and that kind of thing. How well do you think that that would protect a person from getting the flu on the '1' to '7' scale? 

P:  Probably a '6'. 

I:  Okay, and why do you think '6' for that?

P:  Because you can wash—you know, if you get the germs on your hands, you can wash—if you wash your hands frequently, then you're a lot less likely to actually get infected. 

I:  Right, and is washing your hands, is that something that you do to protect yourself from getting the flu or other things?

P:  Yes.

I:  Okay, are there any circumstances in which you wouldn't do that?

P:  No, none that I can think of.

I:  Okay, okay, and you also—the other thing you mentioned is getting the flu shots. How well do you think that that would protect a person on that '1' to '7' scale?

P:  '7'.

I:  Okay, and why do you think '7' for that? 

P:  Because if you're immune from getting the flu, then obviously you can't get the flu.

I:  Right, and do you usually get the flu?

P:  No. 

I:  Have you ever gotten it?

P:  No, I've never gotten it. 

I:  Why—would you get it, or?

P:  No, I hate shots. I won't get a shot unless I absolutely have to. 

I:  Okay, okay. All right, so we were just talking about how a person can prevent getting the flu, but now we're going to talk about if a person already has the flu. Is there anything they can do to prevent giving it to someone else? 

P:  Stay at home. Don't go out and infect other people.

I:  Okay. Anything else they can do? 

P:  Not that I can think of. Maybe just try to wash your hands a lot and keep your distance from other people.

I:  Right, okay. Back to that '1' to '7' scale. How well do you think staying home, like not going to work or to class, would protect a sick person from giving the flu to someone else?

P:  '7'. 

I:  Okay, and why do you think '7' for that?

P:  If you don't encounter other people, then you can't give it to them. 

I:  Right. Would you stop going out to prevent giving the flu to someone else? 

P:  Yes. 

I:  Okay. Are there any circumstances in which you would still go out, even though you might be able to give the flu to someone else? 

P:  I guess if I wasn't able to call in sick or if I had an important meeting or something or a test at school, then I would have to say that I would go out anyway. 

I:  Right, right, okay. All right, now we're going to talk a little bit about symptoms. How long does it take for a person to get symptoms of the flu after they're exposed?

P:  Probably 24 hours. 

I:  Okay, and how long does it take for a person to get better after getting the flu? 

P:  Two to three days. 

I:  Okay. At what point would you see a doctor if you had symptoms of the flu? 

P:  After three days.

I:  Okay, so you'd wait a little while?

P:  Probably wait a little while to see if I get better on my own. 

I:  Okay, so how soon after someone is first exposed could that person give the flu to someone else? 

P:  Probably as soon as they start showing symptoms, so 24 hours. 

I:  Okay, so after a person has recovered and has no more symptoms of the flu, can that person still give the flu to someone else?

P:  No.

I:  Okay. During the course of someone's illness of the flu, when do you think the person is most likely to give the flu to someone else? 

P:  Right after they start showing symptoms.

I:  Okay, and why do you think that that would be?

P:  Because that's when the virus is the strongest. Their body hasn't had the time to fight off the germs yet, so they have the most germs.

I:  Okay, so can people spread the flu if they feel perfectly well? 

P:  I don't know. I guess if you just got exposed, maybe you could, but I'm not sure. 

I:  Okay. How about if they feel just slightly sick? 

P:  Yes, I think as soon as you start showing any symptoms, that means you're infected, so you have the germs, and you can pass them onto others.

I:  Okay, and how would you know whether you had the flu? 

P:  When you start to feel sick and achey and run down and stuff like that. 

I:  Right, and we talked about this a little bit in the beginning, but how is having the flu different from having a cold? 

P:  You're achey when you have the flu. A cold, to me, is just a little bit stuffed up, and maybe your throat hurts. If you have the flu, I think you feel more tired, and your body sort of is achey. 

I:  Right, okay. Are there any different kinds of flus?

P:  There's the stomach flu, and then there's just the regular flu. 

I:  Okay, and how would you know if you had the stomach flu?

P:  If you're sick to your stomach or throwing up. 

I:  Okay, and how is the stomach flu, how is that different from the regular flu? 

P:  Well, it affects your stomach. You don't get the sinusy, cold-type symptoms. You just get the sick-to-your-stomach symptoms. 

I:  Okay. All right, so let's imagine that you had to take care of someone who was sick with either the flu or a cold. What kinds of things would you need to do for this person that might bring you in close physical contact with them? 

P:  Maybe bring them food or chicken soup or things like that. 

I:  Okay, and do you think that bringing them food would put you at risk for getting sick yourself?

P:  Maybe if you're in the room and you're touching their hands or things like that. If you don't wash your hands right away, then you might start to get sick yourself. 

I:  Okay. Is there anything that you could do to protect yourself from getting sick while you were bringing them food?

P:  Wash your hands right away. Don't linger for a really long time. Try to avoid physical contact as much as you can. 

I:  Okay, and is that something that you would do if you were in that situation? 

P:  Yes. 

I:  Would there be anything that would make it hard to do that? 

P:  I guess if you were like a parent taking care of a child, it would be hard for you to avoid coming into contact with your sick child.

I:  Right, right, okay. If the doctor told you you needed to keep the sick person totally isolated or separated from the rest of the family, would you be able to do that?

P:  Yes.

I:  Okay, and how would you go about doing it?

P:  I'd just put them in a bedroom by themselves and not let anybody else go in there.

I:  Okay, so have you ever taken care of someone who was sick with the flu or a cold? 

P:  No.

I:  Okay, so we've talked a little bit about hand washing, but we're going to talk a little bit more about that now. Before, we talked about how well you think washing your hands would protect a person from getting the flu, but how about if you already had the flu? How well do you think washing your hands would keep you from spreading the flu to other people if you had it, on that '1' to '7' scale?

P:  Well, you can still spread it, like, if you're breathing the same confined air, if you sneezed or whatever. I think it would make you a little bit less likely to spread it around to other people. 

I:  Okay, so on that '1' to '7' scale?

P:  Oh, I'm sorry, a '5'.

I:  Okay, okay, and can you talk a little bit about how someone not washing their hands could give people the flu? 

P:  Yes, if you don't wash your hands and you have sneezed on your hands or touched your nose or touched a tissue or touched your mouth, then you probably have flu germs on your hands, so anything else you touch or come in contact with, you're leaving those germs there. If other people touch them, then they get the germs.

I:  Right, okay. Earlier, we talked about how something could stay in the air or on a doorknob. How long do you think it would be able to, the flu would be able to stay on someone's hands and give people the flu? 

P:  An hour.

I:  Okay. All right. First we're going to talk about people in general when they wash their hands, and then we're going to talk a little bit more about when you wash your own hands. 

P:  Okay.

I:  Are there times or circumstances in which people should wash their hands? 

P:  Yes, after you go to the bathroom. After you blow your nose. After you do anything that's, like, if you use a public payphone or anything like that where a lot of other people’s hands come into contact. 

I:  Okay, and why are those good circumstances to wash your hands? 

P:  Because you're just coming into contact with a lot of germs. Restrooms have a lot of germs. Public phones have a lot of people's mouths right by them, so you come into contact with germs there. 

I:  Right, okay. How about are there circumstances in which people are more likely to wash their hands? 

P:  Most people wash their hands after going to the bathroom. 

I:  Okay. How about less likely? Are there circumstances where people are less likely? 

P:  Probably when people use a phone, they don't necessarily think, "Oh, I should go wash my hands right away," especially if you are on the phone a lot. 

I:  Right, okay. Are there any circumstances that you can think of in which people don't always wash their hands even though they probably should? 

P:  I guess maybe not everybody washes their hands in public restrooms.

I:  Okay, and why do you think people don't wash their hands in those circumstances? 

P:  Maybe they don't want to touch the faucet handles because they think that they're dirtier than washing your hands would be. 

I:  Right, and why do you think it might be better for the people to wash their hands after using?

P:  Because you're still using soap, and it's another opportunity in the day to just make sure you get the germs off your hands, and you don't necessarily have to touch the knobs on the faucet with your hands. You can use a paper towel or something.

I:  Right. So now we're going to talk about when you wash your own hands. Are there any times or circumstances which you should wash your hands then?

P:  I'm sorry, are there what?

I:  Are there—how about—now we're going to switch to you and washing your own hands.

P:  Okay.

I:  Are there any circumstances in which you should wash your hands? 

P:  Yes, after I take my dogs for a walk, after I go to the bathroom, after I do anything that my hands get particularly dirty doing. 

I:  Okay. Are there any of those that you're more likely to wash your hands? 

P:  After I go to the bathroom or after I take my dogs for a walk. 

I:  Okay. How about less likely? 

P:  I don't always wash my hands after I use a phone booth or after I'm in a public place like that. 

I:  Right. Are there any circumstances in which you don't always wash your hands even though you probably should? 

P:  I'm not super careful washing my hands after I cook with meats or wash vegetables and things like that. I'm not always really careful about doing that. 

I:  Okay, and why do you think it might be better to wash your hands in that kind of situation?

P:  Because there's germs.

I:  Right, okay. Have you ever heard of any recommendations for the best way of washing your hands?

P:  I think you're supposed to wash them for two minutes. 

I:  Okay, have you heard any other recommendations? 

P:  Well, there's—I know a lot of people say, "Don't use a lot of antibacterial soap," but then other people do, so it's kind of confusing. 

I:  Right, okay. What kind of soap do you use? 

P:  I don't use antibacterial soap. 

I:  Okay. So I know you said you heard the recommendation was two minutes. How long do you think people should wash their hands? 

P:  Probably about two minutes.

I:  Okay, and would you say that people usually wash their hands for two minutes? 

P:  No, I'd say people usually do much shorter

I:  Okay, and why do you think?

P:  It's just a time thing. People don't want to stand, especially in a public restroom, for two minutes washing their hands. 

I:  Right, okay. About how long would you guess that people normally have their hands under running water when they're washing their hands? 

P:  40 seconds.

I:  Okay. Would you say that you usually wash your hands for two minutes? 

P:  No.

I:  Okay, and why not? 

P:  Because I just don't always have the time to do that. Sometimes I'm in a rush. 

I:  Right, and how long would you guess that you normally have your hands under running water when you are washing your hands? 

P:  Probably close to a minute. 

I:  Okay, and so what might make someone more likely to spend the two minutes when they're washing their hands? 

P:  If they know that they touched something that has a lot of germs. If you know that your hands are dirty.

I:  Right. How about what might make someone less likely? 

P:  If you didn't do anything. If you're just washing your hands. You don't think they're that dirty, but you're washing them just because you went to the bathroom or just handled vegetables or something and you know you should wash them. 

I:  Right, right, so I'm going to have three choices here. Which is the most important for preventing the flu when washing your hands: using soap, rubbing your hands together, or washing your hands for a long enough time? 

P:  Using soap.

I:  Okay, and why do you think using soap is the most important? 

P:  Because otherwise you're just running your hands under water. You're not accomplishing anything. 

I:  Right, and then in the other two, rubbing your hands or washing them for a long time, which of those would you think is the least important? 

P:  The least important? Rubbing your hands together.

I:  Okay, and why do you think that's the least important? 

P:  Because you're just moving germs around. 

I:  Okay. All right, so now we're going to talk about some different actions. If you haven't washed your hands first, could rubbing your nose give you the flu? 

P:  Yes.

I:  Okay, and how would rubbing your nose give you the flu?

P:  Because you can get germs into your face. Anything in your face like that, you can get germs.

I:  Okay, and what would happen with the germs? What would?

P:  You inhale them. You breathe them in. 

I:  Okay, so how about touching the inside of your mouth?

P:  Yes. 

I:  Okay, and how would that give you the flu?

P:  Because again, you're inhaling the germs. You're ingesting them into your body.

I:  Okay, how about touching your eyes? 

P:  Probably.

I:  Okay, and how do you think that that would give you the flu? 

P:  The germs can get into your eyes.

I:  Okay. How about biting the fingernail? 

P:  Yes, I'd say so, because you have germs on your fingers, so if you bite your fingers, then you're getting the germs in your mouth, and you're inhaling them.

I:  Okay. How about touching the inside of your nostril? 

P:  Yes.

I:  Okay, and how would that give you the flu?

P:  Again, you're inhaling the germs. You're ingesting them into your body.

I:  Okay. How about touching your lips? 

P:  Yes, same thing. The germs are going into your mouth, and you're getting them into your body.

I:  Okay. How about eating a sandwich? 

P:  Yes, as long as you're holding the sandwich with your hands, then you're getting the germs on your food, and then you're eating the food, so again, germs are going into your body.

I:  Right, and how about shaking hands? 

P:  Yes.

I:  Okay, and the same kind of?

P:  Same kind of thing. You're getting someone else's germs on your hands. If you have a cut on your hands or something, then it goes into your body, so it gives you the flu.

I:  Right, okay. Since we just went over those actions, are there any actions—I know we've talked a lot about a lot of different ones, but any actions that come to mind, anything else that might give you the flu? 

P:  Probably nothing besides the ones that you covered that I can think of. 

I:  Okay, okay. Have you ever heard of other ways of cleaning your hands without using soap and water?

P:  Well, you can use one of those antibacterial hand-cleaners, like Purell.

I:  Have you ever used those? 

P:  Yes.

I:  Okay, and where can you buy those?

P:  The drug store, CVS.

I:  Okay, and how do you use those?

P:  You just rub the stuff on your hand and then kind of rub your hands together. 

I:  Okay, so is using that any better in any way or any certain situations than using soap and water? 

P:  If you're someplace where you can't wash your hands right away but you touched somebody that's sick or touched something that a lot of other people touched, then it's nice to use that because then you're not giving the germs an opportunity to get ingested. 

I:  Have you ever heard of the bird flu or the avian flu?

P:  I've heard of it on the news, but I don't really know anything about it other than I've heard the name.

I:  Okay, so you don't—do you remember anything at all that you've heard about it? 

P:  I think it's more serious than the regular flu, but I'm not exactly sure why or how.

I:  Okay, okay. Have you ever heard of pandemic flu? 

P:  No. 

I:  Okay. So now I have a percent-chance question about the bird flu. Currently, people usually catch bird flu directly from birds. In the future, the bird flu might spread, just like the regular flu, from person to person. In your opinion, what is the percent chance that this will happen sometime during the next year—three years, sorry, that it will spread from person to person? 

P:  5 percent.

I:  Okay, and why do you think 5 percent?

P:  Just because I haven't heard of it that much, so I don't think it's likely that it's going to start spreading that quickly from person to person. 

I:  Okay. All right. These last little questions are about you, so if there's anything you don't want to answer, just say, “Skip it,” and we'll go on to the next one. Have you ever been—you said you've never had the flu, right? 

P:  Right.

I:  You've never been diagnosed with the flu, then, obviously?

P:  No.

I:  Obviously you're female. Are you Hispanic?

P:  No. 

I:  Oh, what is your race? 

P:  White.

I:  Okay, do you have any children?

P:  No. 

I:  Do you work with children at all?

P:  No.

I:  Okay, and what is your occupation? 

P:  Right now, I'm not working. 

I:  Okay. All right.

