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Interview: 12

I:  Okay, so have you heard of the flu?

P:  Yes.

I:  What can you tell me about it?

P:  I think it is a virus that's spread from person to person. I've read a bit about some recent studies on why scientists think that flu happens in cold weather, and so I associate it with the winter.

I:  Do you know why the flu is associated with cold weather?

P:  I can't—I think it has something to do with it being dry, but I can't honestly remember.

I:  What do you think the percent chance is that you'll get the flu some time in the next year?

P:  What do I think the percent chance is that I'll get the flu in the next year? Maybe about 30 percent.

I:  Why do you think 30 percent?

P:  Well, I am a teacher, so I come—I teach college students, so I come in touch with a lot of students who are living in close quarters. I guess I figure that they're more susceptible to getting the flu just because they're packed in together. Since I'm in touch with them, I figure I'm fairly likely to get the flu.

I:  Are there any people who are more likely to get the flu than others because of who they are and what they do?

P:  I would imagine that people who are older. I know that flu shots here at the university that I'm in are restricted to—well, the free flu shots are restricted to, I think, people over 60 and anybody living in dorms, so I would say older people or people who are in the military or at college or something where they're living in close quarters with other people.

I:  Right, and why do you think older people are more?

P:  I would suppose that they're maybe weaker, so the flu is, would be more serious for them. I don't know if they're more likely to catch it or if it's just worse for them if they do.

I:  Are there any people who are less likely to get the flu than others?

P:  Again, I'm not sure whether it's that reasonably healthy youngish people are less likely to get the flu or that it's that it's not as big a problem for them. I suppose I would think that people who are healthier have stronger immune systems, and so they would be less likely to catch it in the first place.

I:  What are the different ways in which the flu can be passed on from one person to another?

P:  I guess coughing, sneezing—so, being in close quarters with somebody else where you might breathe in, I guess, little particulate matter—shaking hands, sharing towels, dishes, utensils, that kind of thing.

I:  You said that the flu could be passed on by coughing and sneezing. Can you explain a little bit more about how it's passed on that way?

P:  Well, I would guess that—that's funny how much I don't know. I would guess that, say, when you sneeze—I have one experience that I remember quite clearly, which was that I was standing at a bus stop, and the way the light was coming when somebody sneezed and he didn't cover his mouth, I saw the little particles and actually how far out they go. So I would imagine from that you're then breathing in whatever little particles that have the virus in them, and the same thing with coughing. Obviously, if somebody that coughs on their hands and then shakes your hands, and then your hand is near your eyes or your mouth, I'm thinking there is an actual physical kind of conference of this virus.

I:  You said that you could see the distance it went. How far do you think that, you know, sneezing and coughing, that it could travel?

P:  Oh, I would say it was a good couple of feet.

I:  How long do you think it would be able to stay in the air?

P:  That I don't know. Maybe 12 hours, six hours, something like that? Somewhere between six and 12 hours?

I:  Okay, and you also mentioned that it could be passed on by, say, sharing towels, sharing utensils. Can you talk a little bit more about how it would be passed on that way?

P:  Well, there, again, I assume that you're talking about small—whether it's saliva—I mean, hopefully, if you washed your utensils, then it wouldn’t be passed on, but I guess shared utensils that weren't washed you would get saliva that might contain the virus, and then that would be passed to the next person who used the utensil. With towels, I guess, again, that's the same thing—small amounts of bodily fluid, I don't know if it's something leaking from your eyes or your mouth. I don't associate the flu with, say, the surface of your skin. I don't think it's given off by your body, so I would say it's transmitted in that way.

I:  What do you mean by that? I'm not exactly sure what you mean by “transmitted by your body.” Explain a little bit more.

P:  I'm saying I guess I don't think of viruses as being exuded through the skin, so it's not like—they're not in your sweat.

I:  Okay. As far as touching things like the utensils, how can the flu be passed on by touching those kinds of things?

P:  I think you'd have to put them in your mouth or rub them over your mucous membranes—stick them up your nose or put them in your eyes or something.

I:  Any other objects come to mind that you might touch that could give you the flu?

P:  Well, I guess—I mean, again, door handles or something like that, but somebody would have to lick their hands and then touch the door handle, and then you would have to touch the door handle while the virus was still alive, and then you'd have to rub your eyes or something like that.

I:  How long do you think that it could stay on the doorknob?

P:  Again, I guess I'd say somewhere around 12 hours. I mean, I'm just—this is a number I'm pulling out of nowhere, except that a year ago, I had norovirus, and I remember it was a particularly virulent strain. I remember they were saying that it was living for 24 hours on some surfaces. That seems quite long, so I'm just chopping that in half. 

I:  Is there anything a person can do to prevent getting the flu?

P:  I would say keeping relatively healthy, so getting sleep, eating properly, exercising, etc.—all that sort of stuff that just keeps your immune system up—and washing your hands.

I:  So, as far as being healthy like sleeping, eating—we're going to use a ‘1’ to ‘7’ scale here, where '1' is ‘not at all’, and '7' is ‘extremely well’—how well do you think that keeping a healthy lifestyle will protect a person from getting the flu?

P:  Maybe about a '4'.

I:  Okay, so why do you think a '4'?

P:  I guess because I've had the experience myself and know other people who've gotten the flu, and it hasn't necessarily been when we're particularly run down. I guess I'm just basing it on that, (inaudible).

I:  Is that something that you do to protect yourself from getting things like the flu? Keep a healthy lifestyle?

P:  Yes, yes, I try to.

I:  How about washing—again, on that ‘1’ to ‘7’ scale—washing the hands? How well do you think that would protect a person from getting the flu?

P:  I would put it up around '6' or '7'.

I:  Why do you think '6' or '7'?

P:  Well, because at least my understanding is that if you're washing your hands properly, you're killing off a lot of bacteria and some viruses. I guess I would imagine that washing your hands frequently would decrease the chance of your transmitting the virus to yourself from the doorknob or the handshakes or the whatevers that you've come in contact with.

I:  Is that something that you do? Do you wash your hands to protect yourself?

P:  Yes, yes, I try to. Especially in the winter, I'm much more conscious of it.

I:  Are there any circumstances where you wouldn't do that?

P:  Where I wouldn't wash my hands? No, I don't think so.

I:  Again on that ‘1’ to ‘7’ scale, how well do you think getting the flu vaccine would protect a person from getting the flu?

P:  I think I would put it around '6' because I know that the flu vaccine is often—I guess it's manufactured ahead of time, and so it's just a kind of educated guess of what strain of flu is going to be most prevalent the following year or six months from when they make it. Actually, when I was a resident advisor for undergraduates—so I was living with undergraduates a few years back—and I did get a flu shot, I didn't get the flu, so I think it's fairly high, but I think there's always the chance that you get a different strain than the vaccine you got.

I:  You said you'd gotten it a couple years ago. Do you usually get it?

P:  I don't. I haven't gotten it since then.

I:  Was that the only time that you've done it?

P:  That was the only time I've done it, yes.

I:  Why do you not normally get it?

P:  I guess because, at Health Services at my university, they really pitch the flu shot for people over 60 and for people living in dormitories. I don't live in a dormitory; I'm not over 60.

I:  We were just talking about ways to prevent getting the flu. If a person has the flu, is there anything they can do to prevent giving it to someone else? 

P:  I guess stay far away from them and wash their hands. Wash their own hands. Cover their mouths or nose when they sneeze or they cough, but probably just isolating them.

I:  How about as far as covering your mouth—how well do you think, on that ‘1’ to ‘7’ scale, that that would protect that person from spreading the flu to—giving the flu to someone else?

P:  I guess I would put it at about '4' because then you'd have to wash your hands, so you've sort of won half the battle because that stuff is not spraying out all over the place, but it is on your hands.

I:  Is that something, then, that you would do if you had the flu? Would you cover your mouth?

P:  Yes.

I:  Why would you do that?

P:  I guess its habit actually. I mean, I cover my mouth when I cough even if I don't have the flu.

I:  Are there any situations, circumstances in which you wouldn't do that? 

P:  No, I think I do that even when I'm by myself.

I:  You mentioned hand washing. Again for this one, on a scale of '1' to '7', how well do you think that someone has the flu, them washing their hands, would protect them from being able to give it to someone else? 

P:  I would again say a '6' to '7'.

I:  Is that something that you do? I mean have you ever had the flu? I guess I didn’t ask that.

P:  Have I ever had the flu? I'm not actually sure. I mean, yes, part of the issue is I'm not quite sure how to tell the difference between the flu and a really god-awful cold.

I:  If you thought you had the flu, would you wash your hands?

P:  More than normal?

I:  Yes.

P:  Yes, I would.

I:  Is there—why would you do that?

P:  I guess, again, trying not to pass it on to the people I live with.

I:  Are there any circumstances in which you wouldn't do that?

P:  No. I guess if I were by myself, but again, that's sort of force of habit to wash my hands.

I:  You mentioned, I think, staying away from other people. On the ‘1’ to ‘7’ scale, how well do you think that not going to work or to class would protect a sick person from giving the flu to someone else?

P:  I would say '7'. 

I:  Why do you say '7' for that?

P:  Because if they're not at work, or if they're not in contact with other people, I guess—I guess I think of those other people. Yes, they could catch it from someone else, but they're unlikely to catch it from the person they're not seeing. I mean it's impossible to catch it from the person they're not seeing.

I:  Would you stop going to work or class to prevent giving the flu to someone else?

P:  Yes. Yes, I would.

I:  Are there any circumstances in which you would go to work or class?

P:  Gosh, I guess if I could physically stand to go to, say, a very important interview and I were sick—I mean I'd have to be well enough that I could actually go, but I have to say, terribly enough, I might go for a critical interview.

I:  Now were going to talk a little bit about symptoms. How long does it take for a person to get symptoms of the flu after they're exposed?

P:  Oh, goodness. Oh, I have no idea. Maybe a week?

I:  How long does it take for a person to get better after getting the flu?

P:  I think I've read anywhere up to two or three weeks. It seemed very long to me.

I:  At what point—do you remember where you read that kind of thing?

P:  I think I might have read a—I think I might have read in the New York Times, I think, when they were talking about that stuff about the flu and the cold.

I:  At what point would you see the doctor if you had symptoms of the flu?

P:  I'm actually not sure I would see a doctor. I just assume, well, this is the flu. You have it, and it takes time.

I:  So, you kind of just wait it out?

P:  Yes.

I:  How soon after a person is first exposed to the flu can that person give the flu to someone else?

P:  That's interesting. I guess I'd say immediately. I mean, if they've got it, even if it hasn't manifested itself, I would imagine they could pass it on.

I:  So, after a person has recovered and has no more symptoms of the flu, could that person still give the flu to someone else?

P:  Again, I guess I'd say yes because I don't necessarily associate the symptoms with actually having the flu.

I:  For how long after they've recovered could they still spread the flu?

P:  Maybe a week.

I:  During the course of their illness, when is the person most likely to give the flu to someone else?

P:  I guess maybe at the height of the symptoms.

I:  As far as—what do you mean by height of the symptoms?

P:  I guess when the person is feeling worst, like coughing most, has a high fever—although, now that I'm saying that, maybe when they have the highest fever, they're sort of already on the downward slope. Maybe it's a little bit earlier, so before, say, the fever and the coughing and sneezing and achy stuff has peaked. Maybe a day before that.

I:  Why do you think that that would be the most likely time to give someone the flu?

P:  I guess I think of the flu as this thing that kind of grows, and then your body fights it off, and then it dies. I guess I'm picturing it at the point right before your body has really turned the assault on the flu.

I:  Can people still get the flu if they feel perfectly well?

P:  I guess based on my earlier answers, I'd have to say yes.

I:  Well, you can change your answer now if you want.

P:  I guess maybe if they feel perfectly well after they have the flu because I’m thinking—I don't know why my instinct is, but my instinct is just because you feel better after you’ve fought off the major episode, you might still be carrying around a little bit of the flu virus. So, yes, but only if you've actually had symptoms, you've exhibited symptoms before that point.

I:  How about can a person spread the flu if they feel slightly sick?

P:  If they feel slightly sick? Yes, because they could be coming down with it.

I:  You were mentioning this just a bit ago, but how would you know whether you had the flu?

P:  I guess I associate the flu with extreme fatigue for quite a long time, like a couple of weeks, high fever, and body aches in addition to sneezing and coughing. I guess the way I distinguish it from a normal cold would be the aches and the fever, which I don't associate with a normal cold.

I:  Are there any different kinds of flus?

P:  Are there different kinds of flus? Well, I know that there are different strains of the flu.

I:  What are the differences in the different strains?

P:  Something about the structure of the actual virus. I mean, there's things like bird flu.

I:  As far as the bird flu—how would you know if you had the bird flu?

P:  Jeez. I don't know that I'd know if I had the bird flu.

I:  What is the difference between the bird flu and just the regular flu?

P:  My understanding was that the bird flu is, I guess, species-specific to birds, but then if it crossed over to some humans—it tended to cross over to people who either worked with poultry or people who, again, lived in close quarters with, say, their families, chickens, and stuff like that.

I:  I want to talk a little bit more about hand washing. I know we talked about it earlier. First, I want to ask about, talk about thinking of people in general when they wash their hands and then talk about when wash your own hands after that. Are there times or circumstances in which people should wash their hands?

P:  Yes. I mean the traditional times, I guess, are after you've gone to the bathroom and before eating, generally.

I:  Why should people wash their hands at those times?

P:  Well, after going to the bathroom, I guess it's because—it’s kind of interesting. It’s because you have possibly come in contact with fecal matter, and although I presume that your own wouldn't necessarily harm you that much, but I think especially in public restrooms—I mean, most of us share bathrooms with other people is the fact of the matter, whether it's in public places or in our homes, so that's my understanding for why we wash our hands then. I guess it's also just become a habit. It's a convenient time. Everybody does it; everybody knows it. Before eating, again, because at that point you are possibly putting your hands either in or close to your mouth, and certainly up towards your face where you have your nose and your eyes that I think are the three sort of entry points for all this (bad stuff).

I:  When or in what circumstances are people more likely to wash their hands?

P:  So you're saying just in general, when are people more likely to wash their hands?

I:  Yes. 

P:  I think when they're in public—when they're in public restrooms.

I:  Why do you think they're more likely to do it in public?

P:  I think it's probably just our general germophobia that people feel, “Okay, there are all these people who are using this space. I don't know them.” It's probably slightly superstitious and unscientific. 

I:  How about when—are there any circumstances when people are less likely to wash their hands?

P:  I think probably when—I don't know. I think the bathroom thing has been so engrained; people are likely to wash their hands at home. Maybe they're slightly less likely to wash their hands at home, but I don't think as many people or—I haven't seen as many people wash their hands before they eat, whether that's eating out or in their homes.

I:  Why do you think people don't wash their hands before they eat?

P:  I guess because they don't associate what they're doing with anything culturally or scientifically dirty.

I:  Are there any circumstances in which people don't always wash their hands even though they probably should?

P:  Yes. I've definitely seen people in public restrooms not wash their hands, and I'm surprised.

I:  Why do you think people should wash their hands if they’re in a public restroom?

P:  Again, because they're coming in contact with so many surfaces. I guess that’s—for me, that's the real thing. It's not so much about bodily functions; it's that they're coming in touch with so many surfaces that have been touched by so many other people. I mean all the door handles and the taps and all of that stuff.

I:  Why do you think people don't wash their hands?

P:  I think some people would—some people are in a rush. A lot of the times, in public spaces, they're rushing from one thing to another. Some people are in a rush. Some people seem more worried about touching the faucets than washing their hands. It's more problematic for them to deal with touching a faucet than it is the fact that they haven't washed their hands.

I:  Why do you think it is that they're worried about touching the faucet?

P:  Because so many other people have touched the faucets.

I:  Now thinking about when you wash your own hands, at what times or circumstances should you wash your own hands?

P:  I wash my hands after going to the bathroom, whether at home or in public places. I also try to wash my hands fairly consistently before eating. That's how I was raised. I grew up in a big city, as you know from my high school, and I think because—what I’ve notice about people in big cities is that we tend to wash our hands when we come in from being outside because we've often been on public transportation, holding poles on buses and stuff like that, and I think for me, growing up, we often ate relatively soon after coming in from being outside, so I associate mealtime with washing my hands beforehand. Certainly, I wash my hands before preparing food.

I:  As far as taking public transportation and washing your hands, why should someone do that? 

P:  Again, I think because you're just dealing with so many people touching the same surface that you're touching. You don't know if they're sick. You don't know if they're well. You don't know if they just coughed on their hands.

I:  Are there any circumstances where you're more likely to wash your hands?

P:  Where I'm more likely to wash my hands? I guess I'm more likely to wash my hands, strangely enough, if I've been somewhere that's visibly dirty. I spend a lot of time in India, and I tend to wash my hands a lot. Even though I doubt that there's any greater chance of my getting anything from being out and about, I think there's something about if there's a lot of garbage around or there's a lot of dirt on the street, stuff like that. That will influence how often I wash my hands.

I:  Why do you think that is?

P:  Gosh. Again, I guess it's one of these slightly superstitious actions to ward off the dirt. 

I:  How about circumstances where you'd be less likely to wash your hands?

P:  Again, I think if I'm in a very familiar space. If I'm at home, if—yes, if I'm in a clean space.

I:  How would you determine if it was a clean space?

P:  Just visually, like if—I mean, I wouldn't be surprised. I don't know. I haven't actually looked at it, but I wouldn't be surprised if I washed my hands slightly less when my house was really clean as opposed to when it's gotten dirtier.

I:  Are there any circumstances in which you don't always wash your hands even though you probably should? 

P:  I guess occasionally, especially if I'm eating out. If there's—if I meet a friend, and then we go for lunch or something like that, I will often not wash my hands even if I'm having a sandwich where my hands are all over my food.

I:  Why are you not washing your hands in that kind of situation?

P:  Convenience, I mean, if there's not a place to wash my hands, or also time, time pressures.

I:  Why do you think it might be better to wash your hands in that kind of situation?

P:  Again, because often, say, I will have been at the library or in my office and handling, I don't know, everything from books to passing my ID back and forth to somebody, meeting people, shaking hands, and then I'll go to lunch. I think, in that situation, it's the same thing: I'm just trying to cut down on the transmission of whatever from whomever. 

I:  Have you ever heard of any recommendations for the best way of washing your hands? 

P:  I have. A friend of my mother's is a nurse, and I can't remember how it came up, but she has always taught us to wash our hands—to rub them together quite vigorously. I think I remember her saying that the soap was less important than the actual rubbing, and to remember to wash the tops of your hands because a lot of people just wash the palm, but to also wash the top and to spread the fingers and interlace them so you get between the fingers.

I:  Would you say that people usually rub their hands together vigorously?

P:  No. (Inaudible).

I:  Why do you think people in general and you don't do that?

P:  I guess time, habit. I think we all think a lot—I think we think highly of soap, so we think, “Well, if there's a lather, that's good enough.”

I:  What might make someone more likely to rub them together really well?

P:  I guess if we knew the difference between rubbing them together and not rubbing them together. I'm not very clear on what that is.

I:  How about as far as washing the tops of hands and spreading your fingers—would you say that that's something people usually do?

P:  No.

I:  Why not?

P:  Again, I think—gosh. I guess the tops of the hands you just don't think about as much because you don't touch things actively with the top of your hand. You shake people's hands; it's with your palm. You pick things up with your palm, even though obviously your whole hand is involved, so I think that's part of it. Habit is part of it. The spreading the fingers? Again, I think we just think so much about the face of our hand. 

I:  Would you say that you wash the tops of your hands and spread your fingers when you wash your hands?

P:  I try to, but not always. I find myself doing it more if I or somebody else I'm close to is sick, and then I'm more conscious about washing my hands. Along with that, I'm more conscious about how I wash my hands.

I:  Besides being around someone that's sick, what might make someone more likely to follow the steps?

P:  The rigorous hand washing? I think, again, if we knew very clearly what the difference was between washing your hands the quick and dirty way and washing them really thoroughly, if it could be quantified somehow.

I:  Have you ever heard any recommendations about how long to wash your hands?

P:  Yes. I think 15 to 20 seconds, which sounds short, but when I'm trying to do it, it seems very long.

I:  You said 15 to 20 seconds?

P:  Yes.

I:  How long do you think people should wash their hands?

P:  I guess, ideally, that 15 to 20 seconds.

I:  Would you say that people usually wash their hands for 20 seconds?

P:  No.

I:  Why not?

P:  Again, time pressure and how they're washing their hands. If you just need to get a lather from soap and rub your hands together quickly, it probably takes seven or eight seconds, tops.

I:  About how many seconds—well, you just said seven or eight, but how many seconds would you guess people normally have their hands under running water when they wash their hands?

P:  Actually under running water? Probably about three.

I:  Would you say that you usually wash your hands for 20 seconds?

P:  No.

I:  Why not?

P:  Time. I guess I don't wash my hands very mindfully most of the time. It's habit; it’s kind of by rote. For whatever reason, the habit is not engrained in me to wash for 20 seconds. I guess also how I generally don't wash my hands in the most rigorous manner, the tops and the palm and in between the fingers and all that stuff, which would take more time.

I:  About how many seconds would you guess you normally have your hands under running water?

P:  Oh, probably the same as everybody else. Probably about three seconds.

I:  What might make someone more likely to—I know you talked about this a little bit—spend the 20 seconds when they washed their hands?

P:  That's an interesting question because I was actually thinking about brushing your teeth and how, you know with these electric toothbrushes now, they actually have a timer? They have a two-minute timer or whatever it is, and I remember when I first started using one how surprised I was at how long—I mean two minutes is an extremely long time to brush your teeth, and you just get used to it. Now, even when I'm brushing my teeth without the electric toothbrush, I think I probably brush for close two minutes just because I'm used to it now. I guess one way would be to have little timers. I don't know. I can see a whole industry popping up of hand-washing timers.

I:  What might make someone less likely to spend that 20 seconds?

P:  I guess lack of information about what hand washing is for and the difference between different kinds of hand washing, lack of time, probably all those really lathery soaps that, especially in public places. These foam soaps now, they come out of the dispenser basically already lathered up.

I:  Which is the most important for preventing the flu when washing your hands? You mentioned this a little bit in talking about the recommendations, but of these three things, which is the most important: using soap, rubbing your hands together, or washing your hands for a long enough time?

P:  Oh, I'm going to go with washing your hands for a long enough time.

I:  Why do you think that's the most important for preventing the flu?

P:  I guess soap, I think, is probably the weakest, I guess because I've been told that you can actually wash your hands fairly effectively without any soap and just water. Rubbing—I was caught between rubbing and the length of time. I guess if I—actually, I'm going to revise my answer because I'm imagining somebody with their hands under running water for 20 seconds not rubbing them at all or rubbing their hands together vigorously for five seconds, and I'd rather have them rub their hands vigorously for five seconds. 

I:  Why is that?

P:  I think because I think of viruses and bacteria as physical things, and so my instinct is that physical things can kind of be squashed, literally and metaphorically, by vigorous rubbing.

I:  How about as far as the other two: using soap or washing them for a long enough time? Which of those is the least important?

P:  I think using soap.

I:  Why do you think that's the least important?

P:  I guess most soaps—I'm just trying to think what's in soap. A lot of soap is just a bunch of chemicals and fragrances and such, and I can't imagine that that does much of anything except make it feel nice. Now, what I don't know is antibacterial soap. If it's antibacterial soap, then I guess that's a different question. 

I:  Now I'm going to ask you about some different actions. If you haven't washed your hands first, could rubbing your nose give you the flu?

P:  If you haven't washed your hands, could rubbing your nose give you the flu? Yes.

I:  How would that give you the flu?

P:  I think of mucous membranes as a very a vulnerable gateway into your body, and so I think that in rubbing your nose, you might possibly transmit something that was on your hands to that mucous membrane of your nose.

I:  How about touching the inside of your mouth?

P:  I think of that as slightly less likely than touching your nose, rubbing your nose because I think of your saliva as killing off a lot of things, but I think there would still be a strong chance of you transmitting the flu to yourself that way.

I:  How about touching your eyes?

P:  The same thing. Because it's a mucous membrane, I would say yes.

I:  How about biting a fingernail?

P:  Biting your fingernails? Oh, yes, that's a good way because there's all of this gunk under your fingernails, and you're ingesting it. Again, for some reason, I guess I think of the mouth as having the strongest defenses, which is probably totally wrong, but I think of saliva as somehow, at least, providing a first barrier.

I:  How about touching the inside of your nostril?

P:  Oh, definitely.

I:  How does that give you the flu?

P:  Well, you'd be transmitting whatever was on your fingers, whatever virus you had on your hand kind of straight across a mucous membrane into your system.

I:  How about touching your lips?

P:  Touching your lips—interesting. Yes, I'm not sure that I would think your lips, per se, would be any kind of worse than any other part of your body. It's just that it's more likely to get likely into your mouth. People lick their lips and bite their lips and all that stuff. 

I:  Okay, so they have to do something extra?

P:  Yes.

I:  How about eating a sandwich?

P:  Eating a sandwich? Inasmuch as you got your hands all over it, yes.

I:  How about getting your hands all over it—how would that give you the flu if you ate the sandwich?

P:  I guess, again, transmitting the flu virus to the outside of the bread, and then that goes into your mouth, and then that gets into your system. I don't know how much your digestive process would kill off everything.

I:  How about shaking hands?

P:  Shaking hands? Shaking hands, per se, I wouldn't say would do anything. There would then have to be that additional step.

I:  Since we just talked about some actions, while we were talking about those, did any other actions come to mind that would give you the flu if you hadn't washed your hands first?

P:  If you hadn't washed your hands first? No. I think that covers it.

I:  I think you mentioned this a little bit before, but have you ever heard of other ways of cleaning your hands without using soap and water?

P:  Yes, the great Purell. I have spent time in India, where we carry it around like holy water. Yes. 

I:  So, that's something that you do use?

P:  It's something I've used. I think it's probably total gunk, and it just makes us feel better. Although, I do know that whatever it is, it's that jellified alcohol. I'm sure it kills off a decent number of things, and it's better than having nothing at all. 

I:  Where can you buy that kind of thing?

P:  At the drugstore.

I:  How do you use it?

P:  I've used it in places where there's no running water or where we think that the water is possibly contaminated or unsafe for other reasons, so I've used it in lieu of washing my hands, so after using the bathroom, before eating, that kind of thing.

I:  You were just mentioning this a little bit. Is using that in any way or in certain situations better than using soap and water?

P:  I would say no.

I:  Why do you think using soap and water is a bit better?

P:  I guess because, at least with the Purell that I've used, you can't rub for that long. It evaporates quite quickly, so I think you lose a lot of that rubbing action. I would assume there's some value to actual warm running water. I don't know what it is, but those are the reasons that I would think it's not as effective.

I:  You had mentioned earlier when we were talking about different kinds of flus, you mentioned that you had heard of the bird flu. Is there any difference in the symptoms or how serious the bird flu can be compared to just the seasonal, regular flu?

P:  Well, I know that people have died from the bird flu, but people also die from the regular flu. I'm not—I actually don't know. My instinct would be that they're as dangerous. I guess maybe we know less about how to treat the bird flu or how it's transmitted because it's not something we associate with humans, but I'm thinking back—I'm thinking back, as if I was there—the flu pandemic of 1918 that killed huge numbers of people, and that was just regular old human flu. I would say no; they're the same.

I:  Are you more afraid at all of the bird flu compared to the regular, seasonal flu?

P:  I have to say no.

I:  Okay, and you were just mentioning this, but have you ever heard of pandemic flu?

P:  Yes.

I:  What have you heard about it?

P:  Well, I guess what I know about it is that very cold winter of 1918 when it killed huge numbers of people. I guess it's a particularly virulent strain, so maybe it lives longer outside of people, so it's more easily transmitted, so more people get it, and it's particularly strong, so it kills off more people.

I:  I know you said that it lives longer, but is there any difference between pandemic flu and the regular flu and how people catch it?

P:  How people catch it? I don't think so.

I:  Obviously, you've alluded to this, but are there any differences in the symptoms or how serious it can be?

P:  Yes, my understanding was that it was more serious. They symptoms were more severe, and so people who you wouldn't necessarily expect to die of regular flu died of pandemic flu.

I:  Are you afraid at all of pandemic flu?

P:  No, I don't think it features in my top 10 things that I’m afraid of.

I:  If pandemic flu were circulating, would you do anything differently than you would normally do to avoid catching just the regular flu?

P:  Yes, probably. I mean, yes, I would imagine restricting—not going into very crowded public spaces, trying to restrict contact with very large numbers of people, maybe wearing a little facemask, something like that.

I:  Currently, people usually catch bird flu directly from birds, but in the future, bird flu might spread just like the regular flu: from person to person. In your opinion, what is the percent chance that this will happen sometime during the next three years, that it will spread from person to person?

P:  Person to person? Wow, totally uneducated—probably not very likely. I don't know, 20 percent.

I:  Okay, and why do you think about 20 percent?

P:  I guess because it hasn't, it doesn't seem to have happened yet, and I guess I'm not clear on when diseases make a species jump like that—how long it takes for the virus to adapt so that it I guess it becomes not a bird flu. I guess something like AIDS or something that made a species jump, and then it takes awhile before it can be transmitted within that new species.

I:  The next part is a few questions about you. We talked about this earlier. Have you ever been diagnosed with the flu?

P:  I don't think I have.

I:  Do you remember—so you weren't exactly sure if you had the flu before?

P:  Right, because I'm a person who doesn't go to the doctor.

I:  Did you ever have symptoms where you thought, “Okay, this is the flu?”

P:  This is really awful? Yes.

I:  What were those symptoms?

P:  Fever, aches, extreme exhaustion.

I:  Okay, so obviously you're female. Are you Hispanic?

P:  No.

I:  What is your race?

P:  I'm Caucasian.

I:  Do you have any children?

P:  I don't.

I:  Do you work with children at all?

P:  Define children. Sometimes it feels like it. I work mostly with people who are over 18.

I:  Do you feel that you do anything, other than what you've already told me, do you do anything differently to keep—when you're working with the college students—from getting the flu? Do you do anything differently in the classroom?

P:  No.

I:  What is your occupation?

P:  I'm a teacher.

I:  Great. We are all done.

