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I:  All right. Have you ever heard of the flu?

P:  Yes.

I:  What can you tell me about it?

P:  There is no real cure for it. You have like a runny nose. 

I:  What do you think the percent chance is that you'll get the flu sometime in the next year?

P:  Probably 100 percent.

I:  Why do you think 100 percent? 

P:  Because like almost every year you get sick at least once, and whether it is the flu or something else. I don't know. I guess I just always thought it was the flu.

I:  Why did you think it was the flu?

P:  Because you sort of don't feel good, and you have the runny nose. Those are the only real symptoms I know of.

I:  Are there any people who are more likely to get the flu than others because of who they are or what they do?

P:  I would think that someone who works with small children or who is older or who has a weakened immune system would be more likely to get the flu.

I:  Why older or people who work with young children? Why would they be more likely?

P:  Because kids are always putting stuff in their mouths, and they catch everything. I would say someone older would be less robust and easier to catch it then.

I:  Are there any people who are less likely to get the flu than others?

P:  Less likely? Maybe in general I would think healthy people. You know, younger-aged people who are.

I:  Anything about them in particular? You said healthy. What about their health would make them less likely?

P:  Well if immune system really functions well, or they're away from people who are contagious.

I:  What are some different ways in which the flu can be passed on from one person to another?

P:  I think if someone wipes their nose and gets it on their hands, and then you touch hands. 

I:  Any other ways that come to mind?

P:  Maybe if you kiss someone who has it.

I:  You said, “If you wipe your nose, and then you touch hands.” Can you explain how that would pass the flu on to someone else?

P:  I would think that it would probably be in the mucous, the germs—or they're not the germs, the virus—would be in there. It would be on you, and you'd probably wipe your eye or touch your mouth or something.

I:  How about as far as kissing someone? How would that pass on the flu?

P:  Well I guess it would be in them and some how you kiss part of them that has—you know, like around the nose or mouth—you can get the mucous on you, or I guess, just maybe, saliva.

I:  As far as where you mentioned the hand before, how long do you think the flu would be able to stay on the hand and give someone the flu? 

P:  I don't know. I would think it would be a long time. A day or so.

I:  Okay, any best guesses?

P:  A day or so, 24 hours.

I:  Okay. As far as if you touched with, if the person had the flu, and you touched their hand, are there other things you could touch that might give you the flu?

P:  Doorknobs or chairs or tables or remote controls or touch telephones or desk items.

I:  How do those kinds of things, how do you get the flu from them, from a doorknob, desk items, all that kind of stuff?

P:  I guess the germs—that is how you get it on your hand—I guess from saliva or from mucous or something, and then you touch the item. I guess you rub your eye, and you touch the items. You put it there, and they get it the same way.

I:  Right, okay. Can you get the flu from breathing near a person with flu symptoms?

P:  I never thought about that, but I guess if they sneeze in the air, and you breathe it in, or maybe from a cough.

I:  Right. Okay. How long do you think the flu would be able to stay in the air?

P:  I guess it would depend on how long before it would settle, but if there wasn't like an air fan, it would circulate longer than if it was just in, like, outside. It would probably—it would last about the same amount of time before it would die without having being in someone. A day or so I guess.

I:  Could you just give me a step-by-step of how you think the flu can be passed on through the air?

P:  Step-by-step? Well it would leave the person through the nose in like little droplets. It would be really small up there in the air. It would sort of spread. I guess it could float in the air, and if it landed on you, you could get it on your clothes or on your hands or something, and you could wipe it on you or touch your food or rub your eye and get it that way. Or, if you breathed it in, I guess you could go in that way and get in your lungs and spread into your blood that way.

I:  How far do you think that flu can travel in the air?

P:  How far? I guess it depends on, if you were standing by a fan it could obviously blow farther than if you just cough or something.

I:  How far just if there was no fan or anything? How far do you think it could travel in the air?

P:  From a sneeze? Maybe ten feet.

I:  Okay. Is there anything a person can do to prevent getting the flu?

P:  Avoid people that are showing symptoms. Wear like a surgical mask like Michael Jackson.

I:  Okay. Anything else that comes to mind?

P:  Wash your hands a lot, wash items, like shared items, like a phone or things like that.

I:  On a '1' to '7' scale, where '1' means "not at all" and a '7' means "extremely well," how well do you think that, as you mentioned, avoiding people that have the flu would protect someone from getting it?

P:  How well would it protect? Well, if you were locked in a room all by yourself, I think pretty well. I think that would be a '7'. 

I:  Okay. Is that something that you would do to prevent getting the flu? Would you kind of avoid?

P:  Yes, I wouldn't lock myself away. I mean, it is not like it is deadly, so you just have to try to avoid it.

I:  How about as far, as you said, the surgical mask on that '1' to '7' scale again? How would you think that that would protect a person from getting the flu?

P:  I think it would help a lot. It would probably cut it down at least in half because you could still get it from touching things, but that would half the cause. It would also depend on close contact you are with people, like if you are riding a subway all the time. It would change based on your environment, but it would help I would think.

I:  If you had to give it that '1' to '7' scale what do you think you'd give it?

P:  And '7' was?

I:  '7' was "extremely well," and '1' was "not at all." 

P:  Probably a '4'.

I:  Any other reasons than what you just said why a '4'?

P:  Well because then you are eliminating all possible causes, just part of them, so.

I:  Okay. Is using a surgical mask, is that something that you'd do to prevent getting the flu?

P:  Probably not the flu, but if it was deadly, yes.

I:  Okay. Why isn't it something that you'd use to protect against the flu?

P:  Well I don't know. There is the whole social (inaudible) stigma. People look at you like you're weird. In other countries like Japan where they do it more often, where it is more normal, I think people would feel better doing it. Since no one else here does it, you don't want to look like the weird one.

I:  Okay, how about washing items? You said—how well do you think—well you mentioned hands specifically, but you also mentioned washing, like, clothes and things like that, so let’s do those separately. Let’s talk about the clothes first. On the '1' to '7' scale for things that are used, how well do you think that would protect someone from getting the flu?

P:  On a scale of '1' to '7', probably like a '4' as well because it is not going to eliminate all avenues of infection, but it would take care of a lot. If you are in an office and you are the only one there, it would be different than if you shared a phone with five people. It would help more if you shared a phone with five people, if you cleaned it with alcohol all the time.

I:  Is cleaning like a shared phone and office areas, is that something that you would do to protect yourself from getting the flu?

P:  Yes, it is something I do do.

I:  You do do? Okay. And why is that something you decided to do?

P:  Because it is relatively easy to do, and if you do it every once and awhile the cost benefit versus getting sick—it is the time it takes when you are just sitting there doing nothing, to clean something—it is easy to do.

I:  As far as the hand washing, you said that would help? Again on that '1' to '7' scale how well do you think that would help a person from getting the flu?

P:  All by itself?

I:  Yes.

P:  Yes, I would say probably about a '4' because it is not going to eliminate all avenues, but it helps. 

I:  Okay. Is that something that you do to protect yourself?

P:  Yes it is. I wash my hands all the time.

I:  Why is that something that you decided to do to protect yourself?

P:  Because it is pretty easy to do, and for the amount of work it takes, for how much it can help, it seems like its an easy to do it. You are not going to go out of your way to wash your hands. There is something (inaudible). 

I:  Again on that whole '1' to '7' scale, how well do you think getting the flu vaccine would protect someone from getting the flu?

P:  On a '1' to '7'? Probably a '6'. I think that it would probably help on the strain that you get the shot for, but since they vary sometimes, I don't think it would help 100 percent.

I:  Is that something, do you usually get the flu vaccine?

P:  Yes, where I work, they offer it for free, so I get it. 

I:  You usually do that. Are there any circumstances in which you wouldn't get the flu vaccine?

P:  Well if they came out on CNN and said, "Scientific evidence says not to do it."

I:  What kind, who would have to say that kind of thing? 

P:  It would have to be some authoritative research or government back thing, like the CDC or something, to say it is no good.

I:  We were just talking about some ways that you can prevent getting the flu. If a person has the flu, is there anything they can do different from what you've mentioned for preventing, that they can do to prevent giving it to someone else?

P:  Well if they stayed home or try to wash their hands. When they blow their nose not to touch things. That is about it. Try not to cough out loud and not to sneeze, cover.

I:  As far as covering your mouth when they cough or sneeze, how well do you think that would protect a person from giving the flu to someone else on that '1' to '7' scale?

P:  '1' to '7'? A '4'.

I:  Why do you think '4'?

P:  Well because they can still wipe their nose and touch everything, and they can spread it a different way. 

I:  Right, is that something that you usually do if you have the flu? Do you cover your mouth when you cough and sneeze?

P:  Yes I try.

I:  Okay are there any circumstances in which you wouldn't do that?

P:  Well if I was carrying large boxes up stairs.

I:  Okay. On the, you mentioned stay at home. How well do you think someone not going to work or class would protect a sick person from giving the flu to someone else on that '1' to '7' scale?

P:  Well if they would stay at home as soon as they got symptoms and not return out until their symptoms were gone, I think it would probably help probably a '6'.

I:  Is that something that you would do? Would you stop going to work or going out in public?

P:  No, life is over too fast; you have to do stuff. 

I:  Are there any circumstances in where you would stay at home and not go out to work?

P:  Well if you felt really, really bad. Most people will still have a sniffle or a cough and still go. It would take something significant for most people to stay home. 

I:  It would have to be something more serious or extreme, I guess, symptoms then?

P:  Right.

I:  Speaking of symptoms, we are going to talk about that a little bit. How long does it take for a person to get symptoms of the flu after they are exposed?

P:  Jeez, I have no idea. I would just guess maybe three days.

I:  Okay, how long does it take for a person to get better after getting the flu?

P:  I would guess that would be based on the health, the general health, of the person getting sick, whether they have breathing issues or respiratory issues or things that tend to make them worse. I would say four days at most.

I:  If you were healthy person, how many days do you think? Like a generally healthy person?

P:  A generally healthy person? I day maybe three days.

I:  Then depending on if you have certain problems?

P:  If you are coughing because you smoke, and you have bad diet, and you have weight, it may take you longer to feel better. 

I:  At what point would you see a doctor if you had symptoms of the flu?

P:  Oh God a doctor? If it lasted like six days or more. It would have to be a week, at least.

I:  You'd wait until it had been?

P:  Yes at least a week. 

I:  How soon after someone is first exposed can that person give the flu to someone else?

P:  Probably almost immediately.

I:  After a person has recovered and has no more symptoms of the flu, can that person still give the flu to someone else?

P:  Probably for at least a day or two, a couple of days until it is all worked out.

I:  During the course of someone's flu illness, when is a person most likely to give the flu to someone else during that course of the illness?

P:  I would probably say at the early stages before really know. Probably at the early stages before they really know that when they cough it is really bad.

I:  Why do you think at that time it is most likely to give it to other people?

P:  Because I think most people, out of respect, would try not to pass it on on purpose.

I:  Can people spread the flu if they feel perfectly well?

P:  Probably.

I:  How about if they feel slightly sick?

P:  Probably the same, yes.

I:  How would you know whether you had the flu?

P:  I don't know. I would just think if I had a runny nose, maybe a fever or something (inaudible), I would think that would be the flu or generic cold.

I:  You mentioned the cold. How is having the flu different from having the cold?

P:  I would say based on my point of view, they both feel the same, the symptoms are the same, but maybe there is a difference between a blood test; you can see a difference. For the person who has it, it doesn't matter each (inaudible). It is a distinguishment is almost a moot point.

I:  Are there any different kinds of flus?

P:  There are different strains. Every year they come out with a different vaccine for the flu. I guess that would be, yes, there are different ones.
I:  We talked a little bit earlier about hand washing, so I'm going to talk about that a little bit more. Again on that '1' to '7' scale, if you had the flu, how well do you think washing your hands would keep you from spreading the flu to other people if you had it?

P:  Probably a '4'.

I:  Why do you say '4'?

P:  Because that would cover a lot of the touching stuff. You can still cough and sneeze it out and get other people, so.

I:  How do you think someone not washing their hands would give someone the flu?

P:  Well I think they could rub their eye or rub their nose or eating or touch other items and contaminate those items. Then other people would do the same, touch it then touch their eye or get it in a cut.

I:  I think we discussed this before, but I'm not—because we talked about the air also—how long do you think the flu would be able to stay on someone's hands and give someone the flu?

P:  On their hands? Well if they don't wash or anything to get rid of it, I would think 24 hours, at least.

I:  All right. First we are going to talk about people in general when they wash their hands, and then, after that, talk about when you wash your own hands. We'll kind of distinguish between those things. Are there times or circumstances when people should wash their hands?

P:  After going to the restroom or handling raw meat or just generally touching dirty things, you should wash your hands or just to remove stuff that is collected on your hands.
I:  I know you just said to remove stuff collected on your hands, but are their any other reasons why they should wash their hands in those circumstances?

P:  In those circumstances? I mean if you see something on your hands, wash them to get rid of it, or if you think you've touched something that has germs.

I:  When are people more likely to wash their hands?

P:  More likely? Probably more likely before meals or before they are going to actually use their hands for something that they need to be clean. 

I:  Why before meals do you think people wash their hands then?

P:  Because they start thinking about stuff being, they are maybe going to touch the food with their hands, and they don't want to, they don't want to contaminate it with any kinds of germs or anything.

I:  When are people less likely to wash their hands?

P:  Less likely? Probably if you are in the middle of a dirty job, you are not going to stop every time to wash when your hands get dirty. You just try not to touch your face.

I:  Are there any circumstances when people don't always wash their hands even though they probably should?

P:  If they are in a real big hurry.

I:  Why do you think, I mean, are there any circumstances of what they might be doing? 

P:  Maybe it is just not an important issue to them, and they never do it.

I:  Do you think it might be better for people to wash their hands even in those kinds of circumstances when they are in a hurry?

P:  Oh yes, I mean, you wash them for a reason. The reason doesn't change because you are in a hurry. 

I:  All right, so now talking, let’s talk a little bit about when you wash your own hands. At what times should you wash your hands? Anything different from people in general?
P:  Like I said, after you go to the bathroom, before meals, if you have something on your hands, if you are going to prepare food or handle food or something like that.

I:  When are you personally more likely to wash your hands? In what kinds of circumstances?

P:  You mean like examples?

I:  Yes.

P:  Well if I take the dog outside, and I bring the dog in and wipe the dog’s feet, I'm washing my hands. If I'm going to be handling food, I'm washing my hands. If I go to the bathroom, I wash may hands. If I look down, and there is dirt all over my hands.

I:  How about as far as handling the food. Why do you wash your hand then?

P:  Well you don't want to contaminate the food with whatever might be on your hands.

I:  What are some circumstances or when would you be less likely to wash your hands?

P:  If I'm going to bring the dog in, wipe the dogs feet and go back outside to move the garbage can, I won't wash my hands until I come back.

I:  Are there any circumstances that you don't wash your hands even though you probably should?

P:  Probably not. I probably wash my hands way more than the normal person because I'm a (germaphobe) guy. I'm with a little kid; I'm always washing my hands because I am touching them and other things and back and forth like that. Better safe than sorry.

I:  Have you ever heard any recommendations for the best way of washing your hands?

P:  I've never really heard any, but if you go to a restaurant, and you read the sign it says, "Please wash your hands for 30 seconds." I would probably think that is (short).

I:  Sorry, I didn't hear that last part.

P:  In restaurants they say on a sign, "Employees must wash hands for 30 seconds," so I would imagine that 30 seconds is probably some sort of guideline where you need to lather up for 30 seconds.

I:  Have you ever seen that kind of recommendation from any other source or just in restaurant bathrooms?

P:  Maybe you hear it here and there, but there is no school for washing hands where they give you a lecture on how to do it. Or maybe moms, "Oh wash your hands." I think I remember like (inaudible) people say their ABCs while they are soaping up their hands.

I:  As far as, how long do you think people should wash their hands? I know you saw the recommendation, but how long do you think people should wash their hands?

P:  They should probably rub the soap for 30 seconds.

I:  Would you say that people usually wash their hands for the full 30 seconds?

P:  No.

I:  Okay, why do you think?

P:  Because they are in a hurry, and they are probably not aware. I mean (inaudible) a couple of times; it depends. Most people are in a hurry, and 30 seconds is forever when you are doing something like that. You have to really concentrate. 

I:  How many seconds would you guess people would normally have their hands under running water when they wash their hands?

P:  10 seconds.

I:  Okay, so would you say that you usually wash your hands for that 30 seconds?

P:  Usually, usually being greater than 50 percent, probably.

I:  Okay, and why is that something that you do?

P:  Because I don't like being sick.

I:  You mentioned earlier that you felt like maybe you wash your hands more than other people. Do you have any reasons why you think that might be the case?

P:  Well, I have a small child, so I am always helping her with her fork or with eating, and I am always out with the dog and back and forth between the food, so I don't want to deal with the dog and then deal with a little kid because of that. Before that, I would say I would say (inaudible). Before that I was probably normal, but once I'm out of that situation, I'll probably be normal again. Like I do more.

I:  What might make someone more likely to spend the full 30 seconds when they wash their hands?

P:  If they are very busy. Oh no, if they are not very busy, and they want to (inaudible), or if you have a stain on your hand, you know, paint or marker or something like that, and you have to struggle to get it off. You probably spend a lot more than 30 seconds.

I:  How about the less likely? You were starting to answer that before, but what might make someone less likely?

P:  If they are really busy or if just (inaudible) "Jeez I better wash my hands; I haven't washed them in a while," or something like that. There is a lot of splash and go.

I:  Which is the most important for preventing the flu when washing your hands? I have three things here: using soap, rubbing your hands together, or washing your hands for a long enough time.

P:  What was the first one?

I:  Using soap.

P:  Using soap, rubbing your hands together.

I:  Then washing them for a long enough time. Out of those three.

P:  You need, without all three I think it kind of defeats the purpose.

I:  Okay, kind of a combo, but if you had to name the most important of those things, what do you think would be the most important?

P:  What was the rubbing them under water or scrubbing them?

I:  Sorry?

P:  What was the last one again?

I:  Using soap, rubbing your hands together, or washing them for a long enough time.

P:  Probably the long enough time would be the most important.

I:  Why do you think that that is the most important?

P:  Well if you use, one second is not going to do anything. If you just rub them together without just any kind of soap, then that probably wouldn't do anything. If you are doing it long enough, you are probably using soap, and you are rubbing them together for long enough. 

I:  Using the soap and rubbing your hands together, which of those would be the least important?

P:  The least important?

I:  Mm-hmm.

P:  Well, I mean, I don't know how to answer this (inaudible). I would probably say the least important is rubbing your hands together.

I:  Why do you think that would be the least important?

P:  You need to have the soap to help clean it.

I:  All right. Now I am going to ask you about some different kinds of actions. If you haven't washed your hands first, could rubbing your nose give you the flu?

P:  If you haven't washed your hands first, could rubbing your nose give you the flu?

I:  Mm-hmm.

P:  Probably not.

I:  How about touching the inside of your mouth?

P:  Probably.

I:  How would that, how would touching the inside of your mouth, how does that that give you the flu?

P:  Well if you had the flu virus on your finger, and it got in your mouth, I guess somehow it could transfer into you.

I:  How about if you haven't washed your hands first, could touching your eyes give you the flu?

P:  Yes, I would say so.

I:  How does that give you the flu?

P:  If it was on your hands, it would transfer into your body fluids and get within your blood.

I:  How about biting a fingernail?

P:  Biting a fingernail? Well that would kind of be like touching the inside of your mouth, so I would say yes. It would spread the same way. It would be on your finger and get in your mouth.
I:  Okay. How about touching the inside of your nostril?

P:  The inside of your nostril?

I:  Yes.

P:  I don't know 50/50. Maybe and, if possible, it would do the same thing. It would transfer from your hand into your body.

I:  Okay. Are there, is there anything that would make it more likely to happen? Because you said 50/50.

P:  Well I'm not sure if you can absorb it as easily through the inside of your nostril as you can from through your eye or through your mouth.

I:  Okay. How about touching your lips?

P:  Touching your lips? I would say probably because it will eventually get on your tongue and eventually get inside you.

I:  Okay. How about eating a sandwich?

P:  Eating a sandwich? Yes, if it is on your hands, it is going to be on your food, and it will go inside you.

I:  Okay, how about shaking hands?

P:  Not immediately, but then once you start rubbing your own self with your hands and their hands.

I:  Other than the actions that I just mentioned while we were talking about those, do any other actions come to mind as we were discussing that that might give you the flu if you hadn't washed your hands first?

P:  Not really. I thought that was quite a few. 

I:  Have you ever heard of other ways of cleaning your hands without using soap and water?

P:  There is those alcohol based rubs.

I:  Where can you buy those kinds of things?

P:  Well at Wal-Mart they sell Germ-X, and at other places they sell the brand name Purell.

I:  Okay. Have you ever used that?

P:  Yes.

I:  How do you use it?

P:  You don't wet your hands first. You just sort of rub it in like hand cream until it disappears.

I:  Is using that any better in any way or any certain situations than using soap and water?

P:  It is better if you don't have the full time to wash your hands. It is better than nothing, but I would think that still washing would be better.

I:  Why would it be better to use that than not doing anything?

P:  Well it is going to attempt to try to kill everything on your hands. Of course it is not going to, but if you are not going to do anything, certainly it is not going to get rid of anything, if you don't do anything, so.

I:  Have you ever heard of the bird flu or the avian flu?

P:  Yes.

I:  Okay. What have you heard about it?

P:  That is it pretty rare. I guess mosquitoes, it deals with mosquitoes and birds, and every once and awhile you hear that a few birds were found with it. Other than that, I haven't really heard much.

I:  Is there any difference between the bird flu and the regular flu and how people catch it?

P:  I would think there is. If it was as contagious as the normal flu, I think it would be all over the news and watch out, but since it is not, I would have to imagine that you'd almost have to be around and handle these birds to get it.

I:  Is there any difference if the symptoms or how serious it could be?

P:  I don't know if there is any difference in the symptoms. I mean the news plays up the fact that people die from the avian flu, but people die from the normal flu, too. Most people die from the normal flu I would bet.

I:  Would you say that you are more afraid of bird flu compared to the regular, seasonal flu?

P:  Well if I was at the hospital, and they said I had the bird flu, I would be more worried. I think the odds are very slim of getting it.

I:  Have you ever heard of the pandemic flu?

P:  I don't know if I heard of the pandemic flu, but I sort of have an idea of what it is. It is something in China or in Asia where they killed millions of birds and chickens that had it. It was killing people I thought.

I:  Is there any difference between that and the pandemic flu and the regular flu and how people catch it?

P:  Probably not in how they catch it. 

I:  Is there any difference in the symptoms and how serious it can be?

P:  Well I think the symptoms are probably the same, but the fact that it probably kills a lot more people. 

I:  Are you afraid of all of pandemic flu?

P:  If it started appearing, well yes, I'd be very scared, but.

I:  If it were circulating, would you do anything differently than you would normally do to avoid catching the flu? Is there any difference of what you would do to avoid catching this?

P:  Yes I would wear a mask, and I would wash my hands a lot more and stuff like that. I would do everything I could. 

I:  Right. Currently people usually catch the bird flu directly from birds, but in the future, bird flu might spread just like the regular flu from person to person. In your opinion, and this is just, you know, opinion, what is the percent chance that this will happen sometime within the next three years? That it will spread from person to person.

P:  In the next three years? 40-percent chance.

I:  Why do you think 40-percent chance?

P:  Well a lot of developing countries are exposed to a lot of stuff, and it will probably happen there. I don't know, I would say it is not a matter of when—it is a matter if, it is a matter of when for these things. 40 percent in the next three years, I say in the 20 years it is definitely going to happen. Maybe 40 is a little high. Maybe 25 or 30.

I:  You are changing it to maybe 25 or 30? 

P:  Yes for three years. Once you said three years, I'd say 25 percent.

I:  Okay, so you think 25 percent? 

P:  Yes.

I:  Okay. Why did you, why did you kind of go down there?

P:  Because that is relatively short time. If you would have said a few more years, I would bump it up to about 40 or 50 percent, but. 

I:  Okay. All right this next set of questions are about you. Have you ever been diagnosed with the flu?

P:  No, not officially.

I:  When you've had the flu, what were your symptoms?

P:  What were my symptoms? Runny nose, tired, maybe you feel hot and then cold, watery eyes.

I:  Obviously you are male, are you Hispanic? 

P:  No.

I:  What is your race?

P:  White.

I:  I know you mentioned this, but do you have any children?

P:  Yes one.

I:  One. How old are they?

P:  Three.

I:  Other than what you have already told me, do you do anything different from, to help her, by being around children to keep.
