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I:  Have you ever heard of the flu?

P:  Yes.

I:  What can you tell me about it?

P:  It's like having a cold, except worse.

I:  Okay. Worse in what kind of way?

P:  The symptoms are stronger.

I:  Okay. What symptoms are stronger?

P:  Coughing, sneezing, achy.

I:  Okay. What is the percent chance that you will get the flu sometime in the next year?

P:  I don't know. Maybe one percent?

I:  Why do you think one percent?

P:  Because I haven't got the flu in a long, long time. 

I:  When was the last time that you had the flu?

P:  I don't know; maybe 10 or 15 years ago.

I:  Okay. Are there any people who are more likely to get the flu than others because of who they are or what they do?

P:  Yes.

I:  What kind of people are more likely to get the flu?

P:  Probably people that hang around hospitals or who work in hospitals who are exposed to that sort of thing.

I:  Okay. Are there any people who are less likely to get the flu than others?

P:  Probably people in remote areas.

I:  Are there different ways in which the flu can be passed on from one person to another?

P:  I think it's pretty much contact.

I:  What kind of contact?

P:  If they cough in your face or you share food or stuff like that.

I:  You tell me that the flu can be passed on by contact such as coughing in the face. How can the flu be passed on when you cough in someone's face?

P:  Germs from the cougher get passed through coughing to the coughee.

I:  How about sharing food? How would the flu be passed on when you share food?

P:  The person with the flu takes a bite of food and their germs get on either their utensil or food on the utensil and then the other person gets it that way.

I:  I see that when you mentioned coughing that the germs would go from one person to another. How long would the germs be able to stay in the air and give someone the flu?

P:  I have no idea.

I:  What would be just your best guess?

P:  How about a minute?

I:  Okay. As far as sharing the food, how long do you think that flu would be able to stay on the utensils, like you mentioned, and things like that?

P:  A minute.

I:  Okay. You mentioned the flu can be passed on through sharing food and touching the utensils and things like that. Can the flu be passed on through touching any other things that you can think of that come to mind?

P:  It's possible. It could be anything. 

I:  Are there any objects that come to mind? Any things that people—not just objects, but any things—that people touch that come to mind that might give someone the flu?

P:  How about a doorknob?

I:  How would that give someone the flu?

P:  The same way as any other object. It passes from the person who has the flu to the object, and then another person touches that object and the germs pass.

I:  Can you get the flu from breathing near a person with flu symptoms?

P:  I don't see why not.

I:  Could you tell me, step by step, how the flu can be passed on through the air?

P:  The person with the flu breathes out, and the germs pass from that person to somebody else.

I:  How long will the flu be able to stay in the air and give someone the flu?

P:  A minute.

I:  How far do you think the flu can travel in the air?

P:  I have no idea.

I:  Do you have any ideas or guesses of how far it might be?

P:  I have no idea.

I:  If you were around someone that had the flu, what kind of distance would you want to stay from them if you knew they had the flu?

P:  It depends who the person is.

I:  What would depend? What would the factors be?

P:  If they were a friend of mine (inaudible).

I:  Is there anything a person can do to prevent getting the flu?

P:  Take vitamin C.

I:  Is there anything else that comes to mind?

P:  How about getting a flu shot?

I:  You mentioned vitamin C. On a scale from '1' to '7', how well do you think that taking vitamin C would protect the person from getting the flu?

P:  '3'

I:  Why do you say '3'?

P:  Because I have no idea if it really protects them. I don't know what studies have been done, and I haven't read anything. 

I:  Is taking vitamin C something that you would do to protect yourself from getting the flu?

P:  No.

I:  Why wouldn't you do that—take vitamin C?

P:  Because I don't do anything.

I:  What?

P:  I don't do anything.

I:  As far as trying to prevent getting the flu?

P:  Correct.

I:  I see you also mentioned the flu vaccine. On a scale from '1' to '7', how well do you think that taking the flu vaccine would protect a person from getting the flu?

P:  '6'.

I:  Why do you think '6'?

P:  Because supposedly it works pretty well, so I've heard.

I:  Is taking a flu shot something that you would do to protect yourself?

P:  No.

I:  Why wouldn't you take the flu vaccine?

P:  I don't like shots.

I:  Okay. If a person has the flu, is there anything they can do to prevent giving it to someone else?

P:  Yes. 

I:  What can they do?

P:  Stay away from people.

I:  Anything else?

P:  That's pretty much it.

I:  Okay. On the '1' to '7' scale, how well do you think staying away from people would protect a person from giving the flu to someone else?

P:  '7'.

I:  Okay, and why do you say '7'?

P:  They're not in contact with anybody. They can't pass it along. 

I:  Would you use staying away from people as a way to not give other people the flu?

P:  Yes.

I:  Are there any circumstances in which you wouldn't do that to prevent—where you would still come in contact with people if you had the flu?

P:  If work was more important, I would pick work. 

I:  That leads into my next set of questions. On a scale from '1' to '7', how well do you think not going to work or class would protect a sick person from giving the flu to someone else?

P:  For somebody at work or class, or for anybody?

I:  From the people that you would come in contact from going to work.

P:  It would be a '7'.

I:  Why do you think so?

P:  Because if you're not near them, you can't pass it along.

I:  Would you stop going to work to prevent giving the flu to someone else?

P:  Yes.

I:  Are there any circumstances in which you would go to work or class even if you could be giving the flu to someone else?

P:  If something important came up.

I:  So it has to be something important for work or class? It would just depend on that?

P:  Yes.

I:  Now we're going to talk a little bit about the symptoms of the flu. How long does it take for a person to get symptoms of the flu after they're exposed?

P:  Maybe a day.

I:  How long does it take for a person to get better after getting the flu?

P:  I'm not sure.

I:  You said you had the flu several years ago. Do you remember how long it took you to get?

P:  I can't remember anything about it.

I:  At what point would you see a doctor if you had symptoms of the flu?

P:  Probably a week?

I:  So you would wait a while to go?

P:  Yes.

I:  How soon after someone is first exposed could that person give the flu to someone else?

P:  Probably within 24 hours.

I:  After a person has recovered and has no more symptoms of the flu, could that person still give the flu to someone else?

P:  Probably, yes.

I:  For how long after they're recovered could they still spread the flu?

P:  Maybe a week.

I:  During the course of their sickness, when is a person most likely to give the flu to someone else? 

P:  What do you mean?

I:  They're in the—while you have the flu, during the whole course of the sickness of the flu, when is a person most likely to be able to give the flu to someone else?

P:  I would say the entire time.

I:  Okay, so it would be just equal across the whole time?

P:  Yes.

I:  Okay. Why do you think that?

P:  I don't see why one time should be any different from another.

I:  Okay. Can people spread the flu if they feel perfectly well?

P:  Yes.

I:  Okay. Can they spread the flu if they feel slightly sick?

P:  Yes.

I:  How would you know whether you had the flu?

P:  Go to a doctor.

I:  Okay. You mentioned a little bit of this at the beginning, but how is having the flu different from having a cold?

P:  The symptoms are more severe.

I:  Okay, and the same symptoms that you mentioned earlier?

P:  Yes.

I:  Okay. Are there any different kinds of flu?

P:  I don't know.

I:  Okay. Have you heard of any different kinds of flu?

P:  Not really. I mean yes. Yes. 

I:  Okay. What have you heard?

P:  There's the bird flu.

I:  Okay. How would you know if you had the bird flu?

P:  I'd probably be in the hospital.

I:  Okay. Why would you be in the hospital?

P:  Because people die from that. 

I:  Okay. What is the difference between the regular flu and the bird flu?

P:  Bird flu is deadly, whereas regular flu is not deadly.

I:  Okay. Any other differences that you can think of?

P:  Bird flu is very rare.

I:  Okay. Now we're going to talk a little bit about hand washing and what people might do to try to keep from getting or spreading the flu with hand washing. On that same '1' to '7' scale, how well do you think washing your hands would protect a person from getting the flu?

P:  '3'.

I:  Okay. Why do you say '3'?

P:  Because if they have flu germs on their hands, and they wash them, then they no longer have those germs. 

I:  Okay. On the '1' to '7' scale, if you had the flu, how well do you think washing your hands would keep you from spreading the flu to other people if you had it?

P:  About '3'. 

I:  Okay. Why do you say '3'?

P:  Just one part of the body that you can't spread it with if you're keeping clean. 

I:  Okay. Can you tell me, step by step, how someone not washing their hands could give people the flu?

P:  If I have the flu and I cough on my hand, and I have flu germs on my hand, and then I shake hands with somebody who then puts their hand in their mouth, then they can get the flu.

I:  Okay. How long will the flu be able to stay on someone's hands and give people the flu?

P:  How about five minutes?

I:  Okay. Any reason that you think five minutes?

P:  Just a guess.

I:  Okay. Thinking of people in general, when they wash their hands, are there times or circumstances in which people should wash their hands? This is thinking of people in general, not specifically you.

P:  When people should wash their hands?

I:  Yes. Are there times or circumstances in which people should wash their hands?

P:  Yes.

I:  Okay. What kinds of circumstances?

P:  After going to the bathroom.

I:  Okay. When, or in what circumstances, are people more likely to wash their hands?

P:  Before handling food.

I:  Okay. Why before handling food?

P:  They don't spread germs to food.

I:  Okay. When, or in what circumstances, are people less likely to wash their hands?

P:  When they're in a hurry.

I:  Okay. Are there any circumstances in which people don't always wash their hands even though they probably should?

P:  Because they don't care.

I:  Okay. Any other circumstances?

P:  They want to get people sick.

I:  Okay. Any other things that come to mind?

P:  No. 

I:  Okay. Now, thinking about when you wash your own hands, at which times are you more likely to wash your hands?

P:  Before cooking.

I:  Okay. Why before cooking?

P:  I don't get my food dirty.

I:  Okay. When, or in what circumstances, are you more likely to wash your hands?

P:  Didn’t you just ask that question?

I:  I—well, I guess. Are there any other circumstances when you're more likely to wash your hands, any other things that come to mind besides when you're preparing food?

P:  After I go to the bathroom.

I:  Okay. Why do you wash your hands after you go to the bathroom?

P:  My hands are cleaned.

I:  Okay. When, or in what circumstances, are you less likely to wash your hands? 

P:  When I'm in a hurry.

I:  Okay. Are there any circumstances in which you don't always wash your hands even when you probably should?

P:  Not that I can think of.

I:  Okay. Have you ever heard of any recommendations for the best way of washing your hands?

P:  Use soap.

I:  Okay. Any other recommendations?

P:  Scrub for so many seconds.

I:  Okay. How many seconds?

P:  I have no idea.

I:  Okay. Would you say that people usually use soap when they wash their hands?

P:  I'd say some do.

I:  Would you say that you usually use soap when you wash your hands?

P:  Yes.

I:  Okay. Why do you use soap?

P:  Because you're already washing your hands.

I:  Okay. As far as the—you said you haven't heard any recommendations about how long to wash your hands?

P:  I have. I just can't remember what the.

I:  Okay. Do you have any guesses how long people should wash their hands?

P:  How about 30 seconds?

I:  Okay. Would you say that people usually wash their hands for 30 seconds?

P:  No. 

I:  Okay. Why do people not wash their hands for 30 seconds?

P:  That's a long time to wash your hands.

I:  Okay. How many seconds would you guess people normally have their hands under running water when they wash their hands?

P:  Ten seconds.

I:  Okay. Would you say that you usually wash your hands for 30 seconds?

P:  No.

I:  Why not?

P:  It's a long time to wash your hands.

I:  About how many seconds would you say, would you guess, you normally have your hands under running water when you wash your hands?

P:  Ten seconds.

I:  Okay. What might make someone more likely to spend 30 seconds when they wash their hands?

P:  If they're handling food.

I:  Okay. What might make someone less likely to spend the 30 seconds when they wash their hands?

P:  In a hurry.

I:  Okay. As far as the strategy of using, or the idea of using, soap to wash your hands, what might make someone more likely to use soap?

P:  It's required by their employer.

I:  Okay. Any other reasons that someone might use soap?

P:  They like the smell.

I:  Okay. Which is the most important for preventing the flu when washing your hands? I'm going to give you three things: using soap, rubbing your hands together, or washing them for a long enough time. Which of those three things would you say is most important for preventing the flu?

P:  Okay. Can you repeat that question? There was a beeping on my phone. I think somebody was trying to call me.

I:  Okay. Which would you say—I'm going to give you three things—is the most important for preventing the flu when washing your hands: using soap, rubbing your hands together, or washing them for a long enough time?

P:  Using soap.

I:  Okay. Why do you think using soap is the most important?

P:  Because it's antibacterial soap that kills the bacteria and the germs.

I:  Okay. Which of those three things would you say is least important, either rubbing your hands together or washing them for a long enough time?

P:  Rubbing you hands together.

I:  Okay. Why would you say that's the least important?

P:  Rubbing your hands together doesn't wash away anything.

I:  Okay. 

P:  Nothing—you know, you're not putting it under water.

I:  Okay. All right. Now, I'd like to ask you about some different actions. If you haven't washed your hands first, could rubbing your nose give you the flu?

P:  Yes.

I:  Touching the inside of your mouth?

P:  Yes.

I:  Touching your eyes?

P:  Yes.

I:  Biting a fingernail?

P:  Yes.

I:  Touching the inside of your nostril?

P:  Yes.

I:  Touching your lips?

P:  Yes.

I:  Eating a sandwich?

P:  Yes.

I:  Shaking hands?

P:  Yes.

I:  Okay. You said yes to rubbing your nose. How would that give you the flu if you hadn't washed your hands first?

P:  If you have the germs on your hands, it will pass through your nose into your body.

I:  Okay. How about touching the inside of your mouth?

P:  The same response.

I:  How about touching your eyes?

P:  Same answer.

I:  Okay. Biting a fingernail?

P:  Same.

I:  Okay. Touching the inside of your nostril?

P:  Same.

I:  Okay. Touching your lips?

P:  Same.

I:  Eating a sandwich?

P:  Same.

I:  Okay. Shaking hands?

P:  Shaking hands would be you'd shake hands and then you would have to touch something on your face. 

I:  Okay. Having just heard these actions, are there any other actions that came to mind that might give you the flu if you hadn't washed your hands first?

P:  I think that covers it.

I:  Okay. Have you heard of other ways of cleaning your hands without using soap and water?

P:  I can't think of any.

I:  Okay. Have you ever seen any hand gels or hand wipes?

P:  Yes.

I:  Okay. Do you know where you can buy those?

P:  You can buy those at the drug store.

I:  Okay. How do you use those, the hand gels or hand wipes?

P:  You just put them on your hands.

I:  Okay. Is using the hand gels or the hand wipes better in any way, or in certain situations, than using soap and water?

P:  I guess if you're not near a bathroom or a sink, then that would be a good alternative.

I:  Okay. You mentioned earlier the bird flu. That's something that you've heard of. What have you heard about it?

P:  That it comes from the birds.

I:  Okay. Is there anything else about it?

P:  It's very deadly.

I:  Okay. Is there any difference between the bird flu and the regular flu in how people catch it?

P:  I think it's very difficult to catch the bird flu.

I:  Okay. Is there any difference in the symptoms or how serious it can be?

P:  I'm not sure what the symptoms of the bird flu are, apart from being flu-like, except that it has a high death rate.

I:  Would you say you're more afraid of the bird flu compared to the regular seasonal flu?

P:  If I were to get it, yes.

I:  Okay. Have you ever heard of the pandemic flu?

P:  No.

I:  Okay. I have a percent chance-type question for you. Currently, people usually catch bird flu directly from birds, but in the future, the bird flu might spread just like the regular flu from person to person. In your opinion, what is the percent chance that this will happen sometime during the next three years?

P:  One.

I:  Okay. Why do you think it's a 1 percent chance?

P:  I don't think it's likely.

I:  I'm sorry?

P:  I don't think it's likely.

I:  Okay. Any particular reasons you don't think it's likely?

P:  Just a hunch.

I:  Okay. Okay. You said you have heard some about the bird flu and that it's deadly. Have you heard of specific cases? Where have you heard that information?

P:  On the news.

I:  Okay. Any particular news source?

P:  All of them.

I:  Okay. All right. This next set of questions is about you. Have you ever been diagnosed with the flu?

P:  I'm not sure. 

I:  Okay. You're not sure because, when you had the flu before, you were young?

P:  Yes. I don't remember.

I:  Do you remember anything about your symptoms, what your symptoms were?

P:  I really don't remember it.

I:  Okay. You're obviously male, would you say—are you Hispanic?

P:  No.

I:  Okay. What is your race?

P:  I am Asian and white.

I:  Okay. Do you have any children?

P:  No.

I:  Okay. Do you work with children at all?

P:  No.

I:  Okay.

P:  What is your occupation?

I:  I am a researcher.

P:  Okay. All right. Well, we are all done.

