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INTERVIEW-PROTOCOL FLU

In this interview you will be asked to talk about the flu. I will first ask you to tell me everything you know about the flu. Then I will ask you some more specific questions. I may ask the same question more than once. I do this to make sure that you tell me every thing you know and that I understand everything you say. Please don't worry about whether your answers are right or not, just tell me everything that comes to mind.

Basic prompts:

Anything else?

Can you tell me more?

Anything else - don't worry about whether it is right, just tell me what comes to mind.

Can you explain why?

If the subject responds with 'I don't know' ask once: Can you guess?

Opening question
1. Have you ever heard of the flu? What can you tell me about it?

2. What is the percent chance that you will get the flu some time in the next year?

a. Can you explain your answer?

b. Are there any people who are more likely to get the flu than others, because of who they are or what they do?

c. Are there any people who are less likely to get the flu than others?
Transmission

3. What are the different ways in which the flu can be passed on from one person to another? 
[Prompt: Are there any other ways in which the flu is spread?]


_________________________________________________________________________________________________________________________________________________________________________________________________________________________________
4. [Repeat for each mode of transmission] 

a. You told me that the flu is passed on when [this happens].  Can you explain how the flu can be passed on when [this happens]?  

a. Can you tell me, step by step, how [that] would give people the flu?

b. [if they say something is in the air or on objects] How long will [this] be able to stay [in the air/on this object] and give people the flu?

5. [if they mentioned touching things] 

a. You said that the flu can be passed on through [touching these things.]  Can the flu be passed on through touching [any other] things?

b. [if only hand mentioned] So, how do you get the flu from having touched something with your hand?

OR [if they did not mention touching things] 

c. Can the flu be passed on through touching things? What things do people touch that might give them the flu?

d. [if only hand mentioned] So, how do you get the flu from having touched something with your hand?


_________________________________________________________________________________________________________________________________________________________________________________________________________________________________

6. [For touching each thing] [Maybe do this only for touching things in general.  That is, just delete “for touching each thing” and make this part of question 5]
a. Could you tell me, step by step, how the flu can be passed on through touching [that]? 
b. How long will [this] be able to stay [on this object] and still give people the flu?

7. [if they did not mention things in the air] Can the flu be passed on through the air? 

8. [For both those who mentioned air before and those who said yes to previous question] 

a. Could you tell me, step by step, how the flu can be passed on through the air?

b. How long will [this] be able to stay in the air and give people the flu?

Mitigation
9. Is there anything a person can do to prevent getting the flu?  


[Prompt:
Is there anything else a person can do to prevent getting the flu?]


_________________________________________________________________________________________________________________________________________________________________________________________________________________________________
10.  [Repeat for each mitigation strategy]

a. On a scale from 1 to 7, how well do you think [this mitigation strategy] would protect a person from getting the flu? 
b. Why did you say [this number]?  Can you explain your answer?

c. Do you [use this strategy] to protect yourself from getting the flu?

d. Are there any circumstances in which you wouldn’t [use this strategy] to protect yourself from getting the flu?

11. [If flu vaccine is not mentioned] 

a. On a scale from 1 to 7, how well do you think getting the flu vaccine would protect a person from getting the flu? 
b. Why did you say [this number]?  Can you explain your answer?

c. Do you usually get the flu vaccine to protect yourself from getting the flu?

d.  [if yes to c] Are there any circumstances in which you wouldn’t get the flu vaccine to protect yourself from getting the flu?



12. Is there anything a person can do to prevent giving the flu to someone else?  

[Prompt: Is there anything else a person can do to prevent giving the flu to someone else?]


_________________________________________________________________________________________________________________________________________________________________________________________________________________________________

13. [Repeat for each mitigation strategy]

a. On a scale from 1 to 7, how well do you think [this mitigation strategy] would protect a person from giving the flu to someone else? 
b. Why did you say [this number]?  Can you explain your answer?

c. Do you [use this strategy] to prevent giving the flu to someone else?

d. Are there any circumstances in which you don’t [use this strategy] to prevent giving the flu to someone else?

14. [If stop going to work is not mentioned] 

a. On a scale from 1 to 7, how well do you think not going to work or class would protect a sick person from giving the flu to someone else? 
b. Why did you say [this number]?  Can you explain your answer?

c. Do you stop going to work or class to prevent giving the flu to someone else?

d. Are there any circumstances in which you still go to work or class even if you could be giving the flu to someone else?

15. How soon after somebody is exposed could that person give the flu to someone else?

a. How long after they have no more symptoms could a person give the flu to someone else?

b. During the course of their sickness, when is a person most likely to give the flu to someone else?  Why?

c. Can people spread the flu if they feel perfectly well?

d. Can people spread the flu if they feel slightly sick?

Symptoms

16. How long does it take for a person to get symptoms of the flu, after they are exposed?
a. How long does it take for a person to get better, after getting the flu? 
17. How would you know whether you had the flu?

18. Are there any different kinds of flus?


_________________________________________________________________________________________________________________________________________________________________________________________________________________________________
a. [For each kind] How would you know that you had [this kind of] flu? 
b. So what is the difference between [these kinds of flus]?

c. How is having the flu different from having a cold? 

Handwashing
The following questions ask (more) about washing your hands as something that people might do to try to keep from getting the flu.

19. [If not already asked for handwashing]

a. On a scale from 1 to 7, how well do you think washing your hands would protect a person from getting the flu? 
b. Why did you say [this number]?  Can you explain your answer?
20. Thinking of when people wash their hands, 

a. Are there times or circumstances in which people should wash their hands? Why? 
b. When, or in what circumstances, are people more likely to wash their hands? Why?

c. When, or in what circumstances, are people less likely to wash their hands? Why?

d. Are there any circumstances in which people don’t always wash their hands even though they probably should?

e. Why do people not wash their hands in those circumstances?

f. Why do you think it might be better for people to wash their hands in those circumstances?

21. Now thinking about when you wash your own hands, 

a. At which times are you more likely to wash your hands? Why? 
b. When, or in what circumstances, are you more likely to wash your hands? Why?

c. When, or in what circumstances, are you less likely to wash your hands? Why?

d. Are there any circumstances in which you don’t always wash your hands even though you probably should?

e. Why do you not wash your hands in those circumstances?

f. Why do you think it might be better to wash your hands in those circumstances?

22. Have you ever heard of any recommendations for the best way of washing your hands? 
What are the recommendations for washing your hands?


_________________________________________________________________________________________________________________________________________________________________________________________________________________________________
23.  [Ask for each recommendation, except how long to wash your hands]

a. Would you say that people usually [follow this recommendation]? Why (not)? 
b. Why would that people don’t [engage in this strategy]? 

c. Would you say that you usually [follow that recommendation]? Why (not)?

d. What do you usually do instead? Why?

e. What might make someone more likely to [engage in this strategy]?

24. [If length of time not mentioned] Have you heard of any recommendations about how long to wash your hands?

25. [If length of time mentioned or if yes answered to previous question]

a. How long should people wash their hands? 
b. Would you say that people usually wash their hands [the full time suggested]? Why (not)?

c. About how many seconds would you guess people normally have their hands under running water, when you wash your hands?
d. Would you say that you usually wash your hands [the full time suggested]? Why (not)?

e. About how many seconds would you guess you normally have your hands under running water, when you wash your hands?
f. What might make someone more likely to spend [the full time suggested] when they wash their hands?

g. What might make someone less likely to spend [the full time suggested] when they wash their hands?

26. Which is the most important for preventing the flu when washing your hands: using soap, rubbing your hands together, or washing them for a long enough time? 
a. Why?

b. Which is least important? Why?

Hand disinfection

27. Have you heard of other ways of cleaning your hands, without using soap and water?

a. [if yes] What can be used to clean your hands, if you’re not using soap and water? 
b. Where can you buy [that]?

c. How do you use [that]?

d. Is [that] better in any way, or in certain situations, than using soap and water? Why?

Other flus
28. Have you ever heard of the bird flu, or avian flu?

a. What have you heard about it? 
b. Is there any difference between the bird flu and the regular flu in how people catch it?

c. Is there any difference in the symptoms, or how serious it can be?

29. Have you ever heard of pandemic flu?

a. What have you heard about it? 
b. Is there any difference between pandemic flu and the regular flu in how people catch it?

c. Is there any difference in the symptoms, or how serious it can be?

Percent chance questions 

Note to interviewer: Make sure that you get a percent chance answer.
30. Currently, people usually catch bird flu directly from birds, but in the future the bird flu might spread just like the regular flu, from person to person. In your opinion, what is the percent chance that this will happen sometime during the next three years? [Clarification: that it will spread from person to person]
31. If the bird flu were to spread from person to person, what is the percent chance that there would be enough effective vaccine available to vaccinate one-third of the people in the world at that time?  [Clarification: If the bird flu spreads just like the regular flu, from person to person]
Personal questions
The next questions ask about you.

32. How old are you?

33. Are you male or female?

34. Do you have any children?

a. [if yes]
 How many children do you have? 

b. How old are they? 
35.  Do you work with children?

a.  [if yes] Of what ages?
36. [if yes to 34 or 35] Other than what you’ve already told me, do you do anything to keep children from getting the flu? [Prompt: What do you do?] 
37. What is your occupation?










�??? Corrected wording


�I think the whole Transmission section is a little confusing…ask this here if this or not this, etc.  I am just confused reading through it much less doing it in an interview.  We should meet in person to explain


�If they say no, they have never gotten it before d does not apply


�I can see someone wanting clarification about “feel better”…what does it mean?  Having no symptoms, etc.?





6

