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	EDUCATION
	Masters of Library and Information Science (MLIS)                                        1998

University of Pittsburgh, Pittsburgh PA

Bachelor of Arts (French)                                                                                   1989

Youngstown State University, Youngstown OH

Minor: Computer Science

	ACADEMIC

EXPERIENCE


	Library Experience:

Humanities Liaison                                                                       August, 2008 – present

Carnegie Mellon University,                                                                            Pittsburgh, PA

Responsibilities: Assist our university community with research using numerous print and electronic resources;  Manage collection development responsibilities for English, Ethnic & Gender Studies, Linguistics, and Philosophy.  Collaborate with the head of the reference and department faculty to design and implement course integrated information literacy instruction.  
Reference and Instruction Librarian                                                              2003 – 2008
Hillman Library, University of Pittsburgh                                                         Pittsburgh, PA

Responsibilities: Assist our university community with research as part of a large system of research libraries, using numerous print and electronic resources; Collaborate with the coordinator of our instruction program, a team of librarians, and faculty to develop curriculum based information literacy instruction; Design lesson plans, subject guides, handouts, and measurement tools; Review, evaluate, select, and recommend electronic and print resources in the area of linguistics.

Special Projects:

Investing Now/CARE: Plan and lead orientations on instruction service for teaching faculty; Manage and implement information literacy instruction for perspective students. 

Office of International Students: Lead a team of librarians to plan and offer information literacy instruction in various languages such as Chinese, Japanese, Korean, and Arabic for international students.
Head Librarian, S.S. Universe Explorer                                         January – April, 2004

University of Pittsburgh                                                                                   Pittsburgh, PA

Responsibilities: Managed ship library of over 10,000 volumes, and a large reserve collection; Hired and supervised Assistant Librarian and work study students; Assisted faculty and students with course and field work research.

Public Services Librarian                                                                                1998 – 2003

GSPIA/Economics Library, University of Pittsburgh                                        Pittsburgh, PA

Responsibilities: Utilized print and online resources to provide research assistance; Planned, designed, and implemented information literacy instruction; Created an online information literacy tutorial, using Blackboard, for a one credit, graduate level course.


	ACADEMIC

EXPERIENCE

(Cont’d)


	Interlibrary Loan/Circulation Manager                                                          1997 –  1998

Barco Law Library, University of Pittsburgh                                           Pittsburgh, PA

Responsibilities: Managed and supervised staff and student workers; Revised the training manual for staff; evaluated, designed, and implemented interlibrary loan policies and billing system; Assisted librarians and staff with managing collections.

Circulation/Serials/Receipt Services Specialist                                            1994 – 1997

University of Pittsburgh                                                                                   Pittsburgh, PA

Hillman Library (19941996) & GSPIA/Economics (19961997)

Responsibilities: Processed and managed physical and electronic holdings of foreign and domestic serials; Communicated with bibliographers to insure effective processing of orders: searching OCLC and NOTIS, creating online records, and fast cataloging; Provided circulation assistance: fine and overdue payments, reserves, missing claims, and maintenance of photocopy machines.

Special Projects: Increased efficiency in training student workers and staff by

Developing a comprehensive circulation manual and various training aids;

Coordinated a collection shifting project.


	TEACHING EXPERIENCE

	Arabic Instructor                                                                                

Modern Languages Department                                                             Fall 2009 - Present
Carnegie Mellon University                                                                             Pittsburgh, PA

Linguistics Department, University of Pittsburgh                                           2000 - present
University of Pittsburgh                                                                                   Pittsburgh, PA

Course Information: I teach beginning & intermediate Arabic.  My class primarily consists of undergraduates.  At these levels, students are introduced to the alphabet and some basic phrases, and grammar.  Both levels emphasize oral and communication skills and combine learning from textbooks, audio/visual, and online materials. I utilize Blackboard as a supplementary learning and testing tool in both of the courses I teach.

Adjunct Instructor                                                                              

School of Information Sciences                                                                             Fall, 2000

University of Pittsburgh                                                                                   Pittsburgh, PA

Course Information: Information Storage and Retrieval (INFOSC1030) is an undergraduate course that introduces students to the basic principles and tools for analysis and retrieval of documents and bibliographic information (such as acquisition, subject indexing, vocabulary control, and managing results) in order to develop successful search strategies.



	CONTINUING

EDUCATION


	Immersion ’08                                                                                                      July, 2008

Institute for Information Literacy/ACRL                                                          San Diego, MA

Description: Participated in a 3 day intensive workshop geared to help teachers enhance, refresh, or develop their teaching skills through a process of self reflection, using peer evaluation, discussion, and readings.




	CONTINUING

EDUCATION

(Cont’d)


	Immersion ’06                                                                                                      May, 2006

Institute for Information Literacy/ACRL                                                                Boston, MA

Description: Participated in a 4 ½ day intensive workshop on current developments in Information Literacy and revised our instruction proposals according to the information we acquired.

Outcomes Assessment, Library Committee Workshop                       October 31,2003

New Middle States Standard for Information Literacy & Learning

Pittsburgh Council on Higher Education

Robert Morris University                                                                                   Pittsburgh PA

Special Topics in Bibliographic Instruction (LIS2970)                             Summer, 2002

School of Information Sciences, University of Pittsburgh                                Pittsburgh, PA



	PRSENTATIONS &

WORKSHOPS


	Lost in Translation? International Students & Non-English IL                       May, 2006
Library Orientation Exchange (LOEX), University of Maryland                  College Park, MD                                                                 
Description: Presented on Information Literacy for international students at the

University of Pittsburgh.

Only Connect: Communication in Academic Libraries                                  April, 2005

Western Pennsylvania and West Virginia Chapter Conference                       Pittsburgh PA

Description: Presented speakers and moderated discussions and breakout sessions.

Poster Session: Delivering Maximum Learning                                             June, 2003
22d Annual American Library Association                                                           Toronto CA                                       
Description: Presented a case study evaluating instruction at GSPIA/Economics

Library using SWOT to increase efficiency.

<http://www.pitt.edu/~epullman/Presentations/PosterSession2003.ppt>

The Good, the Bad, and the Ugly                                                                   March, 2003
Western Pennsylvania and West Virginia Chapter Conference                        

University of Pittsburgh,                                                                                   Pittsburgh PA

Description: Presented to new librarians techniques for improving a resume, vitae, and presentation style. <http://www.pitt.edu/~epullman/Presentations/wpwvc.ppt>

Researching Careers in Nongovernmental Organizations                            1998, 2001

Career Services Fair, Graduate School of Public and International Affairs                                                                                        

University of Pittsburgh,                                                                                   Pittsburgh PA

Description: Presented recent graduates who are embarking on a career search with techniques and resources for researching nongovernmental and nonprofit organizations. <http://www.pitt.edu/~epullman/Presentations/CareerWorkshop.ppt>



	PRSENTATIONS & WORKSHOPS

(Cont’d)
	Introduction to Government Information Online Systems (INFOSC1030)
School of Information Sciences                                                                             Fall, 1999 

University of Pittsburgh,                                                                                   Pittsburgh PA

Description: Guest lecturer for on government online systems and introduced techniques for analyzing content, searches, and retrieved records.



	ASSOCIATIONS & ACTIVITIES


	American Library Association                                                             

Association of College and Research Libraries (ACRL)                                  1997 present

Western Pennsylvania/West Virginia Chapter  

Program Committee; member                                                                 2001 – present

Instruction Section 

Education Committee                           volunteer, 2002 – 2003; member, 2003 – 2005

Reference and User Services Association (RUSA)

Business References Services Discussion Group Committee 

(Member, 2002 – 2003; Co/Chair, 2003 – 2004; Chair, 2004 – 2005)


	PUBLICATIONS


	Library Related
Articles, Blogs, & Guides:

“Lost in Translation? International Students & Non-English Information Literacy”.

Proceedings, 34th National LOEX Library Instruction Conference, 2008, p.35.

“International Students at PITT Learn Library Skills in their Native Tongues”.  Pennsylvania Council for International Education News, Winter, 2007.

“Experiencing ARCL’s Immersion Program: Learning Outcomes for Future Participants”. College & Research Libraries News, 67:10 (November 2006), p.631.

“Library Instruction Annotated Bibliography: Teaching Portfolios. Education Committee: ACRL/IS”. (Julia Nims, updated by Ethan Pullman, January 2003).

<http://www.ala.org/ala/acrlbucket/is/iscommittees/webpages/educationa/teaching.

htm> (May 25, 2005).

Words to Blog By - http://cmuenglishdeptblog.wordpress.com/
Philosophy Considered – http://cmuphilosophydeptblog.wordpress.com/
Select Reviews: An updated list is available at http://www.pitt.edu/~epullman/pages/reviews.doc 

Library Journal [indexed in Expanded Academic ASAP]                        2001 – 2006
Cohn-Sherbok, Dan & Dawoud El-Alami.  The Palestine-Israeli Conflict: A Beginner’s Guide (One World Press, distributed by National Book Network, 2001) in Library Journal, 126:20 (December 2001): p149

Mattar, Philip, ed. Encyclopedia of the Modern Middle East & North Africa, 2d ed, 4 vols. (New York: Macmillan Reference, 2004) in Library Journal, 129 :16

(October 2004): p109

Educational Media Reviews Online (EMRO)                                                 1998 2006
http://libweb.lib.buffalo.edu/emro/search.html
Arab Diaries (Exec. Prod. Ilan Ziv, Eds. Deborah Davies and Daoud Kuttab,

VHS, color, 130 min., 5 tapes, 2000) in Educational Media Reviews Online, 2000 <http://libweb.lib.buffalo.edu/emro/search.html>




	PUBLICATIONS

(Cont’d)


	Bauhaus: Less is More (Dir. Eliseo Álvarez, DVD, color, 32 min, 2005) in

Educational Media Reviews Online, 2005

<http://libweb.lib.buffalo.edu/emro/search.html>

Other:

“My Intifadah,” in Gay Travels in the Muslim World.  Michael Luongo ed. Harrington Park Press: New York, 2007.


	SERVICE &

COMMITTEE WORK
	Library:

Nanjing University, Exchange Librarian                                                            Spring, 2007

Nanjing University                                                                                           Nanjing, China 

Represented the University Library System as a guest lecturer on ACRL's 10 assumptions and where the profession and our university stand, on Information Literacy, Learning Theory, and various issues relating to my work as a reference librarian, and worked in their reference department.

University Library System Faculty Assembly, President                                    2006 – 2007

Conduct meetings, serve as Chairperson of the Executive Committee, meet with the Director, represent the Faculty, receives committee reports, and facilitate the business of the ULS Assembly.

Public Services Training Group                                                                          2004 – 2008
Serve as part of a team to plan regular training for staff, librarians, and interns to keep current with developments in our resources and technology; Synthesize attendance and survey data and compile into a report used in planning training sessions.

Bylaws, Procedures, and Election Committee, Chair                                            2002/2003

Communicated committee affairs, interest of library faculty, and library committee chairs, to the President of the library faculty assembly or the Director of libraries; Lead meetings and submitted a report of committee activities to the assembly.

Library Instruction Team                                                                                    1999 – 2000

Served on a team to plan and implement system wide instruction services.

Task force on Delivering Quality Service                                                   May – July, 1995

Worked in a team to study and evaluate current services system wide; specifically, I was charged with reporting on the quality and compliance of building signs; Contributed to creating a quality standards statement; Assisted in compiling a task force report to be submitted as part of a strategic plan for our library system.

University:

Educational Policies Committee, University Senate                                                      2008

The committee advises on initiatives that simulate excellence in programming, policy, teaching, and other aspects of academic planning. It also studies academic programs or the intellectual climate and image of the University.




	SERVICE &

COMMITTEE WORK (Cont’d)
	Benefits and Welfare Committee, University Senate                                         2007 – 2008

The committee serves in a consultative role as an advocate for protecting, advancing, and improving the status of active and retired faculty and staff in all matters related to health benefits and university services.

Antidiscrimination Polices Committee, University Senate                                  2002 – 2006

Serve on committee to monitor, evaluate, make recommendations, and report to the senate regarding university policies.

Community:

GLCC Library Coordinator                                                                                 2002 – 2005

Gay and Lesbian Community Center of Pittsburgh, Pittsburgh, PA

Lead a team of volunteers in managing the library collection and implementing acquisition and circulation policies.

 

	AWARDS


	Outstanding Teacher of the Year 2006                                                       October, 2006

Fraternity & Sorority Life, University of Pittsburgh                                          Pittsburgh, PA

PECAP Pre-College Component Support Award                      July, 2004; June 5 2005

Investing Now, Pitt Engineering Career Access Program (PECAP)

University of Pittsburgh                                                                                   Pittsburgh, PA


	RELEVANT SKILLS
	Good knowledge in HTML, MS Office, and Course Management Systems

Oral and written fluency in Arabic and French.
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