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1. 90-728 Management Information Systems 

2. Homework #2: Database Input and PowerPoint Presentation

Due 9/7/99 at 5:00 (Connie Lucas, 2107HB)
Many citizens are calling the mayor’s office in city hall to complain about the new trash collection company.  While the new company has cut costs, the service provided has many problems: drivers are rude, drivers refuse to pick up certain items that the old company took, drivers miss stops and do not pick up trash, etc.  Many complainants even have more than one type of complaint per incident.  The mayor wants a special hotline telephone established for citizens to report such problems, he wants systematic follow up and problem resolution, and he wants monthly reports.  Lastly, he plans to charge fines to the collection company for legitimate complaints.

Your team thinks that a small database system, the Trash Hotline Information System, is key to a solution.  The system would allow systematic collection of all complaints in one place, in electronic form; would provide records so that complaints could be investigated; would document fines; and would provide management information or reports to the mayor, himself.  Other team members have designed a prototype system and implemented it in Access.  Your job is to input some hypothetical test data into the prototype and then make a PowerPoint presentation to sell the mayor on the system and get his ideas.
Instructions include:

· Make a copy of r:\academic\90728\trash.mdb on a diskette.  

· Input the following code values into relevant code tables of a:\trash.mdb using forms provided in trash.mdb.
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· Create hypothetical test data (5 complaints in June 1999 and 6 complaints in July 1999) and input them using the forms provided in trash.mdb. (Note that Complaint Number starts at a value that’s higher than 1; that’s OK.)

· Create a PowerPoint presentation summarizing the proposed application.

What to turn in:

· Print PowerPoint slides (two per page).

· Print out copies of the two reports provided in trash.mdb.

· Answer the following question, in writing: Are there other tables or attributes that are needed for the Trash Hotline Information System, given the problem statement?  Other reports?

· Staple pages together.
(OVER)
Include the following slides in your presentation (use the bold labels below as your slides’ titles):

· Trash Hotline Information System – title slide with your student ID and mailbox number (but not your name - Heinz School grading policy requires this), and date.
· Problem and Solution Approach - Provide a slide with short, bulleted statements. 

· Table Relationships – Using “Paint Steps” provided below, insert an image of trash.mdb’s relationship diagram as a slide.  

· Complaint Form  – Using the same “Paint Steps” as above, insert an image of trash.mdb’s Complaint Form, opened in form view and with data showing.  

· Complaint Table Data  –  Using the “Export Steps” provided below, make a slide of your hypothetical data for this table

· Complaint Detail Table Data – Using the same “Export Steps” do the same for this table.

· Reports – Make a bulleted list including names of the two reports provided in trash.mdb, a description of what they include, and their purposes (printouts would serve as hand outs for the presentation).
Paint Steps

1. In Access, click the Relationships Tool           to open the relationships window.  

2. Press the Print Screen key on your keyboard to put a copy of the current screen on the Windows Clipboard.     

3. Click Start on your desktop, slide your cursor along to Programs, Accessories, and Paint.  Click Paint.

4. Click Edit, Paste in Paint.

5. The selection tool should already be depressed in Paint (button with dashed rectangle).  Drag a rectangle (precisely) around the relationship window to select it and click Edit, Cut.

6. Open PowerPoint (if not already open), open a new slide (take the one with just a title at the top), and click Edit, Paste.  Resize and reposition the resulting image as desired.
Export Steps

3. Open the Complaint Table in Access.  Keep the resulting Complaint Table window active (so that its top border is blue).  

4. Click File, Save As/Export…
5. Click OK in the resulting Save As window to save to an external file.

6. Browse to save in c:\temp.  Click the drop list arrow of the Save As field and select Microsoft Excel 97 (*xls) as the file type.  Your new file will be an Excel spreadsheet called Complaint.xls in the c:\temp folder.

7. Click the Export button.

8. Open PowerPoint and open a new slide (with just a title at the top).

9. Click Insert, Object…
10. Click the Create from File radio button, browse to c:\temp, click Complaint.xls, and click OK and click OK again.

11. Double click the resulting object in PowerPoint, change column widths, and click outside the object.

12. Resize and reposition as desired.
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Region�
�
Pineland�
�
Redtree�
�
Shadyville�
�
Valley District�
�






Complaint Code�
Complaint Code Description�
�
Mess�
Scattered trash on ground�
�
No Show�
Missed trash pick up entirely�
�
Refusal�
Refused to pick up certain items�
�
Rude�
Vulgar, rude language and behavior�
�









